00O UHCTHTYT yHpaBJIeHHUS U COLUATBHOIO IPOEKTUPOBAHU S
«AudopMm-npoexn»

454084, Poccus, r. YHensabuHck, ya. KacanHckas, Aa. 21°-167

AHAJIMTUYECKUU OTUYET

1O PE3YJIbTATAM
HE3ABUCHUMOMU OLIEHKU KAYECTBA YCJOYI
MKYK «MexknocejeH4eCKas MEHTPAJTU30BaAHHAA

OMOJIMOTEYHAA CHCTEMA)

Yenabunck, 2016



Conep:xkanue

1.1.IIporpaMMHO-TEMaTUYECKHUE TIOJIOKEHUSI METOAUKH. ... ..veeennnnen... 3
1.2.MlacTpyMEHTapuil UCClIeIOBAaHUS U aHAJIU3 HH(pOpMaALUH. ............ 9
1.3. AHanmTHYECKas CIIPABKA IO UTOTAM UCCHEAOBAHUS . ....euuueeennnn... 11
1.4. BBIBOJBI M PEKOMEHIALIMM . . . .. e e eneeeenneeeaaeeeeatteeeeeeeeneeeneeeens 24
ISR (0] 03 (0 (XS 51/ 5 O 25



1.1. IIporpaMMHO-TeMaTHYeCKHE MOJ0KEHUSI METOAUKHU

JlanHas MeETOAMKAa OpPHUEHTHMPOBAaHA HAa OILEHKY KadecTBa pabOTHI
o6ubnuoreunoii ceru COCHOBCKOrOo pailoHa TOJydYaTensiM JaHHBIX —YCIYyT
(nacenennto COCHOBCKOrOo paiioHa) MO TIOKa3aTeNsM, COOTBETCTBYIOLINM
roCyJapCTBEHHOMY 3aJ[aHHUIO.

[lon xayecTBOM YCIyr TIOHUMAeTCS COBOKYIMHOCTh XapaKTEPUCTHK,
obOecneunBaOMUX J(PQPEKTUBHBIA TPOIECC U BBICOKHE pE3YNbTaThl PaOOTHI
YUPEXIEHUS 10 YAOBJIETBOPEHHUIO 3alMpOCOB MOTpeOuTeneil MaHHOW cdepsl
(BBIpa)KEHO B YPOBHEBOU CHCTEME OIICHKH).

Hanpaenenus oyenku xayectsa paboTel OMOTNOTEK:

- ayoumopHoe HaNpaBJICHWE — OLEHKAa KOHKPETHBIX IapaMeTpoB pabOThI
OUONIMOTEKN CO CTOPOHBI IMOJydaTeneil yciayr — ¢UuKcanus YAOBIETBOPEHHOCTU
YCIOBHSIMH PaOOTHI YUPEKICHUS ayTUTOPUEH;

- uUH@opMayuoHHo-cepsiucHoe — OIOCPEAOBaHHBIE (OPMBI KOHTAKTOB
YUpeXKIEHUS C ayauTopHed, peaju3yeMble IOCPEACTBOM  MH(OpPMaINH,
pa3MeleHHONH Ha OQUIMATBFHOM CaiTe YYpeXKIeHHs, BOCHPUHUMAeMble Kak

«UH(POPMALIMOHHBIN aHAJIOT) €r0 CTPYKTYPHI.

No IToxa3aTens Croco0 OLIEHKH
/1

1.1

[lonmHoe u  COKpalleHHO€ HAaWMEHOBAHME OpraHu3alld | HAIU4He

KYJIbTYpbl, MECTO HAaXOXICHMs, IOUYTOBBIA ajpec, cxeMma | HHpopMauu Ha
Mpoe3/a, aapec dIEKTPOHHON MOYTHI, CTPYKTypa OpraHu3aluu | opuunaabHOM caiiTte
KYJIbTYpbl, CBeleHUs 00 yupenuTene, ydpeauTerabHbIC

JOKYMCHTBI
1.2 WNudopmanusi 0 BBINOJHEHUU TOCYIAPCTBEHHOTO 3aJaHUs, | HAINYHE
OTYET O pe3yNIbTaTax JACATEIIbHOCTA OPraHU3aIMH KYJIbTYPbI uHpOpMAIIUU Ha
opUIMATIHHOM CalTe
2.1 YpoBenb kKOM(OpTHOCTH TpeObIBAaHUS B  OPraHU3alUd | U3yYCHHE MHCHHSI
KyIbTypsl (MecTa s CHUICHHS, TapAepod, YHCTOTa | MOJIydareseu yciuyr
TTOMEIIEHU)
2.2 [lepeuens ycnyr, IpeaOCTaBIsIEMbIX OpraHU3alUe KyabTyphl. | HATUYHE
OrpanudeHuss MO acCCOPTUMEHTY YCIyr, OTpPaHUYEHHUs M0 | UHpopMau Ha
MOTPEeOUTENIM YCIIYT. JlomomHUTENbHBIE yCIyTH, | O(UIIHATBHOM CaiiTe

MIPENOCTABIISIEMbIE  OpPraHM3allMed  KyJbTypbl.  YCIYIH,
IIPEOCTABIISIEMbIE HA IUIATHOM OCHOBE. CTOMMOCTB YCIIYT.
[IpenocraBneHre NPEUMYIIECTBEHHOTO TIpaBa II0JIb30BAHHUS
yCIyraMu YUpeKJCHUs




2.3

CoxpaHeHre BO3MOKHOCTM HaBUTALMM 10 CalTy IpH
OTKJIIOYEHUU TpauyecKuX 3JIeMEHTOB OQOpPMIICHUS CaiiTa,
KapTra caiita. Bpems poctrymHocTH HH(OpMAIu € y4eToM
nepepeiBOB B paboTe caiita. Hanmune HE3aBUCUMONM CHCTEMBI
ydera  TocemieHud — caiita.  Packpeitme  mHpopmanuu
HE3aBUCHMOW CHCTEMBI ydeTa IoceleHud canrta. Hammuue
BCTPOEHHOM CHUCTEMBbl KOHTEKCTHOIO TIIOMCKa TII0 CauTy.
becrmaTHOCTh,  JOCTYMHOCTH ~ MH(pOpPMAIMM  HA  CaiiTe.
OtcyrcTBUE HapymeHHNH OTOOpakeHus, (OPMATUPOBAHUS HITH
uHbBIX gaedexkroB wuHPOpManumu Ha caite. Jlata W Bpems
pasmenienus unpopmauuu. Joctyn x paszneny «HeszaBucumas
OIICHKa KayecTBa IIPEOCTABJICHUS YCIYT» JOJDKEH OBITh
obecrieueH He Oosee yeM 3a 2 mepexoAa IO calTy c
HCIIOJIb30BAHUEM MEHIO HaBUIallUU

HaJIN4He
uHpOpMaUU Ha
O0(UIIUATBHOM CaiiTe
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CTOUMOCTh  JIOTIOJHUTENBHBIX  YCIyT (KCEPOKOIHMPOBAHKE, | H3yUCHHE MHEHUS
3aKa3 KHUTH B Jpyroil Oubiamorexe, WHGOPMUPOBAHUE O | MOTydaTesed yCIyr
BO3BpaTe HYXHOW KHUTH, BO3MOXHOCTH OTJIOKHUTH KHHTY,
COOTBETCTBUE KAUECTBY YCIYTH)
2.5 TpaHcropTHas U memas JOCTYITHOCTh OPraHU3alliu KYJIbTYpPhl | H3yYCHHE MHEHUS
NOJTy4aTesen yeIyr
2.6 Hanmuume »snexrtponHoro Ounera/ OpoHUpOBaHUS OWJIETOB/ | HATMYHE
ANIEKTPOHHAS OYePEab/ICKTPOHHBIX KATAJIOTOB/JIEKTPOHHBIX | HHPOPMALIUH Ha
JOKYMEHTOB, IOCTYIHBIX JUIS MTOTY4YECHHUS ouIMaNIbHOM caiiTe
2.7 Y100cTBO  WCMONB30BAaHUSA  DJIGKTPOHHBIMH  CEPBHCAMHU, | U3yYeHHUE MHEHHS
MPEIOCTABIISIEMBIMU YUPEKICHUEM MOCETUTENSIM (B TOM YHUCIE | MOJydareneil yciayr
Y C TTIOMOIIbI0 MOOUIIBHBIX YCTPOUCTB)
3.1 Y no6¢TBO rpaduka paboThl OpraHU3aIUK KYJIbTYpPbl H3y4YCHUE MHEHHS
noJjryyaresied yciayr
3.2 [IpocToTa/yno0cTBa norncka HEOOXOIUMOTO H3IaHUS H3y4YeHHUE MHEHUSI
noJjryyaresied yciayr
4.1 JloOpoxenaTenbHOCTh,  BEXKJIMBOCTh M KOMIIETEHTHOCTH | U3y4YCHHE MHEHUS
MepcoHaa OpraHu3aluu KyabTypbl noJiyyaTenen ycimyr
4.2 dammwiuy, WMEHa, OTYEeCTBA, JOJDKHOCTH PYKOBOJAIIETO | HaJU4He
COCTaBa  OpraHu3alUud  KYyJAbTYpbl, €€  CTPYKTYPHBIX | HH(pOopMauu Ha
noapa3AcyiecHnid W QuimanoB (MpU HMX HATWYUH), PEKHUM, | O(QUIMAIBHOM caiiTe
rpaduk paboThl; KOHTAKTHBIE TenedOHBI, aJpeca FIEKTPOHHOM
MOYTHI, paszlen JAis  HampaBlIeHUs MPEAJOKEeHUH 1o
yIYUIIEHUIO Ka4ecTBa YCIyT OpraHu3alun
5.1 YpoBeHb YAOBIETBOPEHHOCTH KAueCTBOM OKa3aHUS YCIYyT | U3y4eHHE MHEHUS

OpraHu3allui KYJIbTYPhI B LICJIOM

HoJIydaTeslel yciayr




5.2

[lopsimox  omeHKM KayecTBa pabOThl OpraHM3alliM  Ha | HAIMYME

OCHOBAHMU OTIPENICIIEHHBIX KpUTEpUEB dPPEKTUBHOCTH paboThl | HHPOpMALIUU Ha
OpraHu3aluii, YTBEPKICHHbIN VIIOJTHOMOYEHHBIM | O(UIIMATIEHOM CalnTe
(benepaabHBIM OPraHOM HCIIOJHUTEIBHON BIIACTH; PE3YAbTAThI
HE3aBUCUMOU OLICHKHU KayecTBa  OKa3aHHUs yCIIyr
OpraHM3alUsMH  KyJIbTYpbl, a TaKXKe MpenIoXeHus o0
yIAYULUIEHUHM KauecTBa UX JEATEIbHOCTH; IUIAH MO YIYyYLICHUIO
KadyecTBa pabOThI OpraHU3aIIH

5.3

Hannuue nureparypsl, MOJIb3yHOMENHCS CTPOCOM HU3Yy4YEHUE MHEHUS
IOoJIy4aTesen yciyr

TakuM o00pa3oM, OCHOBBIBASICh HAa TEXHHUYECKOM 3aJIaHWH, YKa3aHHBIE
napaMeTphbl OIEHKH PaCIpeACNIIIOTCS CICAYIOINIMM 00pa3oM 10 YKa3aHHBIM
HaIPaBJICHUSIM:

AyIuTOpHasi WM  CyObeKTHBHO-OLIEHOYHAsl OCHOBa  (PUKCAIIUH
OpUEHTUPOBAaHA Ha HEMOCPEICTBCHHBIC PEAKIIMH OIPOIICHHOW ayAUTOPUU II0
CJIEIYIOIINM TIOKA3aTesIM

- o0mrass MOTHUBAIUS TOCEIICHUS OMOIMOTEeKH, (DUKcalus BKIOYEHHOCTH
WIH TUCTAHIIMU OT B3aUMOJCHCTBUS C YUPEKICHHUEM;

- COILYTCTBYIOLIUE (IOTOJHUTENbHBIC) MOKa3aTean paboThl yUpexKIACHUS:
rpaduk paboOTHI, pacrojokeHue OMOJIMOTeKH, paboTa rapaepoba, mecrta s
CUJICHUS U T.IL.;

- KayeCTBEHHBIE TMOKa3aTeln paboThl — OIEHKAa KayecTBa COIEpP>KaTEIbHBIX
yciyr (OneHKa OOIIero acCOpTUMEHTa YCIYT, YIOBICTBOPEHHOCTH IJIATHBIMH
yCIIyraMH, BO3MOKHOCTEH HCIOJB30BaHMS dSJEKTPOHHBIX CEPBUCOB, TIOHMCK
TUTEPATYPHI, KOMIUIEKTAIUs (POHIOB);

- KOMMYHHUKAaTHBHBIE TMOKAa3aTeIN B OIICHKE KayeCTBa MPEJOCTABISIEMBIX
YCIIYT: CHCTEMa B3aUMOJICHCTBUS MIEPCOHANIA U TOTPEOUTEIICI;

- OIICHKA caliTa OMOIMOTEKH ¢ MO3UIMU MOJIb30BaTEIICH;

- COIMATBHO-JIEMOTpahUIECKUEC TTOKA3ATEIH.

NupopmannoHHO-CepBHCHOE HaIpaBJICHUE paboThI OMOIMOTEK

OIICHUBAETCS HAa OCHOBE aHajin3a O(UIMAIBHOTO caliTa OpraHM3alui uepe3
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(uKcalMio ONEepaTUBHOCTU OCBELIEHUS pabOThl OMOJIMOTEK, WHTEPAKTUBHOCTD

(kak cucTeMa B3aUMOJCHCTBUS YUPEKACHUS C MOTpeduTeneM yciayr B MHTepHET-

MPOCTPAHCTBE) M  COAEPKATEIbHO-CMBICIOBOW HAIMOJIHEHHOCTU

TPAHCIUPYEMOI'O0 KOHTEHTA.

— TIIOJHOTHI

B xone ananuza caiita mokasarend, (pUKCHpyeMble B TOCYIapCTBEHHOM

3a/1aHUH, OYIyT OLICHUBATHCS IO 5-0a/UTbHOM CHUCTEME.

OTKpBITOCTH M JOCTYNIHOCTH HH(OPMALIUHA

MpeaoCTaBIIACMBIC 0pFaHH3aL{HeI>i KYJIBTYPBI.

- orcyrcTBue — () 6an10B

3.4. ycnyru, NpeaoCTaBisieMble Ha IUIATHOU
ocHoBe. CTOMMOCTb YCIIYT.

- Haiuuue — 1 6amn
- orcyrcrBue — () 6an0B

1.1.monHoe W COKpalleHHOE HauWMEHOBaHHE | - Hanuuue — 1 6ayn Oo0wmasn
OpraHu3aIul KyJbTYpPbl - orcyrctBue — () 6an0B OIleHKAa
— 5 0annoB
1.2. MecTo HaXOXKACHUS - Hamuue — 1 6aan (yder Bcex
- otcyrcTBue — () 6an0B 3aJaHHBIX
noxkasareJieil)
1.3. modTOBBIA anpec, cxema Mpoe3a, aapec | - Hamuaue — 1 6a
JNEKTPOHHOU MOYTHI - orcyrcTBue — () 6as10B
1.4. ctpykTypa opraHu3anuu KyabTypbl - Hanuue — 1 6aJun
- orcyrcTBHe — () 0a/L10B
- Hainuue — 1 6ayn
- orcyrcTBHe — () 0a/L10B
2.1. Nudopmarus 0 BBIIIOJITHEHHUH | - HAJIMYWE B  IOJHOM
rOCYJIapCTBEHHOTO 3aaHus o0beme — 2 das1a
- ynomuHanue — 0,5 6amia Oo6mas
- orcyrcTBHE — () 0a/L10B OlICHKA
2.2, Ortduer o0 pe3yiabTatax JEATCIBHOCTH | - HAJIW4YHME B TOJHOM | — 5 0a/lioB
OpraHu3aluu o0beme — 2 6ajli1a (y4er Bcex
- ynomunanue — 0,5 6asia 3aJaHHBIX
- orcyrctBue — () 6a/10B | MOKa3aTeei)
KoMmdopTHOCTS yC10BHH NIPeAOCTABICHUS
YCayr 1 10CTYMHOCTDb HX IOJYYCHUHA
3.1. mepeuyeHp yciIyr, MpeAOCTaBIISIEMBIX | - Hamuuue — 1 0asI
opraHu3aluen. - orcyrcrBue — () 6an10B
Oo0masn
3.2. orpaHu4eHHs 0O ACCOPTUMEHTY YCIYT, | - Hanuuue — 1 0asa OLIEHKA
OTPaHUYEHUS 110 TOTPEOUTEINISIM YCIIYT. - orcyrcTBue — 0 0ann0B — 5 0an0B
(yuer Bcex
3a/IaHHBIX
3.3. JIOTIOJTHUTENbHBIE yciyry, | - Hanuuue — 1 6an nokasareJieii)




3.5. 1penocTaBIeHHE INPEUMYILIECTBEHHOIO
IIpaBa MOJIb30BAHUS YCIYTaAMHU YUPEKICHUS

- Hasinuue — 1 6an
- orcyrcrBue — () 6an10B

4. CoxpaHeHHE BO3MOXXHOCTH HAaBHUTallUM TIO Oomasn
CaiiTy  mpH  OTKIIOUEHHH  rpaduveckux | 5 0aajoB - TPUCYTCTBHUE OlleHKa
2JIEeMEHTOB OQOpMIICHUS CaiTa, KapTa calTa. | BceX 0003HAa4YEHHBIX | — 5 fa/LUI0B
Bpemsi noctynHocTH MH(OpManMM C Y4ETOM | pa3feiioB (monHoTa | (y4er Bcex
nepepelBOB B pabore  caiita.  Hamwuwme | mHbOpManuu U | 3aJaHHBIX
HE3aBUCUMOW CHCTEMBbl Yy4e€Ta TMOCEHICHUN | MOOMJILHOCTh HABUTAIMHU); | TOKAa3aTeJieil)
caiita. PackpeiTne mHopmanuyM HE3aBUCUMOH | 4 Gagna — OTCYTCTBHE
CHUCTEMBI ydeTa IMocelleHud caita. Hamuuwme OTHeNBHBIX  (He  Gouee
BCTPOCHHOH CHCTEMbI KOHTEKCTHOTO TOKCKA 11O | 2_x) pas/eNos,
caury. becmarnocts, JOCTYIHOCTD | gesHaunuTeasHOE
nHpopmanuu Ha caiire. OtcyrcTBUE HAPYILICHHE OTJEITBHBIX
HapylleHui oToOpakeHus, (GopMaTUPOBAHUS DyHKLHi
WIM UHBIX AePeKTOB HMH(MOpPMALUM HA CcalTe.
Jlata wu Bpems pa3memieHus: HHPOPMAINH. 3 6Gamua - orcyrcrsue
Hoctynm k pasgeny «HesaBucumasi oreHka TOJIOBHHDI Pas/clIoB,
TPYAHOCTH HABHUTAIIUN
KayecTBa IMPENOCTABICHUS YCIYr» JIOJDKEH
GBiTh OOecrieueH He Goee YeM 3a 2 mepexoma | 2 0aMIa —  OTCYTCTBHE
110 CAfTy C MCITOTH30BAHUEM MEHIO HaBHraiuy; | OOTee TIONOBHHBI PA3/IeNoB,
3HAYHUTENIbHBIC TPYAHOCTH
HaBHTAINH
1 0ana — npucyrcrBue
OTJEIbHBIX DJIEMEHTOB W3
3asBJICHHOTO MEPEUHS
5.1. Hanu4YMe IEKTPOHHOTO OUseTa - gamuune — 1 6ana Oomas
- orcyrcTBHE — () 0a/L10B OlICHKA
— 5 6aJs10B
5.2. aneKTpoHHOE OpOHHpPOBaHUE OUJIETOB - Haiuue — 1 6am (y4er Bcex
- orcyrcTBHE — () 0a/LU10B 3aJaHHBbIX
nokasareJiei)
5.3. BeKTpOHHAs ouepeb - Haiuue — 1 6am
- orcyrcTBHE — () 0a/L10B
5.4. HaIMYME FNEKTPOHHBIX KaTaJIOrOB - Hainuue — 1 6ayn
- orcyrcrBue — () 6a0B
5.5.Hanuyre  SJeKTPOHHBIX  JOKYMEHTOB, | - Hanuuue — 1 6an
JOCTYIHBIX JUIS OTY4eHUs - otcyrcTBue — 0 6a110B
KOMMyHI/IKaTHBHbIe nmoxKa3sarTrejim
6.1. damunum, uMeHa, oT4eCTBa, JOJKHOCTH | - Hanuuue — 0,5 6asia
PYKOBOJSIIIIETO COCTaBa OpraHU3aluu - otcyrcTBue — 0 6a/110B Oomas




6.2. xoHTaKTHas WHPOPMALUA O CTPYKTYPHBIX
nojapasieneHusx u - ¢uiamanax  (mpu WX
HAJIM4YUN)

- Hasinuue — 1 6asn
- orcyrcrBue — () 6annoB

OlleHKAa
— 5 0a10B
(yuer Bcex

6.3. rpaduk paboTer

- gaiuuue — 0,5 dauia
- orcyrctBue — 0 6a/10B

3a/IaHHBIX
nokasareJieil)

6.4. KOHTaKTHBIE TeTIePOHBI

- gaiuuue — 0,5 danaiia
- orcyrctBue — () 6anoB

6.5. anpeca >MeKTPOHHO MOYTHI

- ganuuue — 0,5 dana
- orcyrcrue — () 6anoB

6.6. pa3gen aus HapaBIEHUS MPEATIOKESHUN IO
YIYUIICHUIO Ka4eCTBa YCIIYT OpraHu3aIliuu

- Hamuue — 1 6anan
- orcyrcrBue — () 6aoB

6 . 7 . — I[OHOHHHTGHBHBIﬁ II0Ka3aTcJIb —
I/IHTCpaKTI/IBHOCTI/I — OTBCTHI Ha BOHpOCBI nu
HOKEJIAaHUA I10JIL30BaTENIEN

- Haimuue — 1 6aan
- otcyrcTBue — () 6an0B

YIIOBJ'ICTBOPGHHOCTB Ka4€CTBOM OKa3aHusl yCJayr

7.1. Tlopsnox oOLEHKH KayecTBa paOOThl | - HAIUYME B IOJHOM
OpraHu3alil Ha OCHOBAHHWHM OMpEIeTeHHBIX | o0beMe — 1 fam
KpUTEPHUEB 3¢ deKTUBHOCTH pabotsl | - ymomumHanme — 0,5
OopraHu3anui, YTBEPKJICHHBIN | 0aJL1
VIIOJTHOMOYEHHBIM  (pefiepalbHBIM ~ OpraHoMm | -  orcyrctBue — O
VICIIOJIHUTENILHOM BIIaCTH 0aJ110B

7.2. pe3ynabTaThl  HE3aBHUCHMOW  OIICHKH | - HAJMYHE B IOJHOM

KayecTBa OKa3aHUS YCIAyr OpraHu3alusMu
KYIbTYpbl, a TakXke TpeIoKeHUsT 00
YIIy4IIEHUN Ka4eCTBA UX JIEATEIbHOCTH;

o0beme — 1 0ana

- ynomunanue — 0,5
oaJ
- orcyrcteBue — O
0aJ10B

7.3. TWIaH TI0 YIYYIICHHWIO KadecTBa pabOThI
OpraHu3aIum

- HaJu4yhe B TOJHOM
obveme — 1 6ana

- ynomuHanue — 1 6y
- orcyrcteBue — O
0aJ10B

O0wmas ouenka
— 5 da/oB
(yuer BCeX

3aJJaHHBIX
nokasareJieil)




1.2. MucTpyMeHTapHUii MCCIeJOBAHUS M AaHAJIU3 HH(OPMAaIMU

B kadecTBe HMHCTPYMEHTOB HCCJIENOBAaHUS  HCIONB3YIOTCS  aHKeTa
MOCeTUTENs U OJIaHK aHaJIM3a caiiTa OpraHu3aIiy (MPEeACTaBICHBI B MIPHIOKEHUN).

OcymiecTBieHHass METOAWKA OIICHKM KadyecTBa YCIYyT, Mpearnoyiaraet
HEOOXOJUMOCTh  CTATUCTUYECKOM 0O0pabOTKM MHEHUH mnoTpedureneit 1o
3aJJaHHOMY KOJIMYECTBY TIIOKa3aTeleil KadecTBa YCAyr, a TaKkKe JUKTYyeT
NoTpeOHOCTh OMpENeICHUsT 3HAYMMOCTH CaMHUX I[IOKazaTeneil KadecTBa [l
MOJTy4YeHHsI €r0 MHTErpajbHBIX OIICHOK. MeToAbl, MPUMEHSEMBIE MPH pacyeTe
UHGOPMAITMOHHO-CEPBUCHOTO HaTpaBIECHUS (ananm3 WNuTepHeT-caiiToB
OpraHu3alnii), HE SBISIOTCS OKCKIIO3MBHBIMU JIMIIL [JIS TOAOOHOTO poja
MCCIICJIOBAaHNMN, BXOAT B IIMPOKHIA JUANa30H METOJIOB pacueTa KOJWYECTBEHHBIX
nokazaTeliei U MOTYT OBITh OTHECEHBI K MPOIEAYpe MPOCTOr0 CYMMHUPOBAHHS
3HAYCHHH MO KaXKIOMY MTOKa3aTeINo:

o npocmoe CyMMUpo8aHue 3Ha4eHull — PEUTHHT CTPOUTCS HAa MPOCTOM
CYMMHPOBAaHUHU IO BCEM TMOKA3aTEINsIM OLICHKH, Pe3yJIbTaTOM CTAaHOBUTCS — CymMMa
110 COBOKYITHOCTH MPU3HAKOB

R =pl+p2+p3+p4

rJie p — NPEACTABICHHBIN JJI OLEHUBAHUS MPU3HAK

B xome craructhdeckodt 00paOOTKM JaHHBIX AHKETHOTO  OIpoca
MPUMEHSIOTCS CIEAYIOIINE MPOIIEAYPHI:

- mepBUYHasg 00paboTKa MoJIydeHHOH MHGOpPMaIUK, KOJUPOBKA OTBETOB 110
BCEMY MAacCCHBY JIaHHBIX;

- KOMITbIOTEpHAs 00paboTka nHPOpMAIIUK — OOITUH pacueT oKa3zaTeseH,

- TMOATOTOBKA CTATUCTUYECKUX pacTpeeleHruil Mo BceM (DHUKCUPYEeMbIM
TEPPUTOPHUSIM;

- CPAaBHUTEIBHBIN aHAIIN3 TEPPUTOPHUH TI0 3aJJaHHBIM KaTETOPHSIM.

NroroBeiil aHanu3 OyAeT MpeACTaBICH B BHUJI€ CBOAHBIX TAaOIHI] U KPATKON

AHATMTUYECKOW CIPaBKH, 00O0OMIAIONIel pe3yJabTaThl OIEHKH KadecTBa PabOTHI



OMOMMOTEK C MO3ULMNA NOTpeOUTENe yCIyr W MO3MUMOHUPOBAHMS PabOThI B

HNHTepHeT-IIpoCTpaHCTBE.
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1.3.AHa;iuTHYeCKasl CIPABKA M0 UTOraM MCCJIeI0BAHUS

AHaJIN3 ayINTOPHOT0 HAaNpaBjeHusl (Pe3yJabTaThbl MACCOBOI0 ONPOCA)
B xone uccnenoBaHusi KayecTBa YCIYT, MPEIOCTABIIEMbIX OMOIMOTEKaMU,
(UKCHPOBAMCH M COTOCTABIISINCH OIICHKH OMPOIICHHBIX IMOJb30BaTeNeH 10 5
TEPPUTOPUSIM; WHCTPYMECHTAPUN HCCIEAOBAHUS — €IWHAs aHKETa IMOTpeOUTess
OMOJMOTEUHBIX YCIYT; MECTO TMPOBEACHUS ONpoca — HEMOCPEICTBEHHO B
oubimoreke. B kaxaoM uccienyeMoM pailoHe 0610 onpoiieHo 50 moceTUuTeNe.
IlepBas, ¢ukcupyemass B XO0Jie OINpoca KaTeropws, CBS3bIBANIACH C
MOTHUBalLMEH (IPUYUHBI) MOCEIISHUs] OMOINOTEK.

Croanas tabnuia 1. [Ipuuunsl nocemnieHus OUOINOTEK

OKOHOMHUYCCKUX U MHBIX

Bapuanmer omeemos Tloxazamenu no ucciedyemvim meppumopusm (%)1
CMBb . Ecaynbckuit . Kacapru . Teuenckui 1. ColTHEeYHbII
- M000BE K YTEHUIO, 70.00 70.00 80.00 53.06 62.00
Y/IOBJICTBOPEHUE
JINYHOT'O MHTEpEeca
- He0OXOTMMOCTh 14.00 12.00 8.00 38.78 10.00
IOCEIIEHU CBsI3aHa ¢
paboToii/yuédoit
- €CTh BO3MOKHOCTb 18.00 10.00 0.00 24.49 2.00

HaTH crienualibHYI0
JTUTEPaTYpy U
HCTOYHUKH,
TTOMOTAIOIITHE
OPHEHTHPOBATHCS B
Ba)KHBIX, ITPABOBBIX,

BOIPOCcax

- MHOT'O 24.00 30.00 18.00 18.37 40.00

JOIOJTHUTEIBHBIX

BO3MOYXHOCTEU ISt
MIPOBEIEHUS JOCYTa
(KynbTypHBIE aKIINH,
COOBITHS, BCTPEUH C

HWHTCPECHBIMH J'IIO,Z[LMI/I)

- HET TOYHOU MPUYUHBI,
MIPOCTO MPHUBBIUKA
MOCenaTh ONOINOTEKY

6.00

0.00

0.00

2.04

28.00

JInaupyronmM 1Mo BCeM TEPPUTOPUSIM OKa3ajcs BaApUAHT OTBETA «JIFOOOBB K

YTEHUIO», YTO, OYEBUJIHO, B OOJIBIIEH Mepe OOBACHSIETCS TEeM, YTO B XOJI€

! 31ech U manmee mpU MPUBEIEHHH MPOIEHTHOTO PACIPENCICHNS HE YUMTHIBAIHCH BAPHAHTHI OTBETOB «IPYrOe»
«HeT orBeTa». llomHoe pachpeneleHue OTBETOB, B TOM 4YHCIE, MO YKa3aHHBIM MO3UIUSAM — MPUBEIEHO B
TIPUIIOKECHUSX.
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AHKETUPOBAHUS (PUKCUPOBAINUCH OTBETHI JIUIIb PEATbHON ayAUTOPUU OUOJINOTEK.
HamOonpmuii  OpoLEHT  MparMaTHY4eCKd  HACTPOEHHBIX  MOTpeduTenen
(ucnonp3yromux  wWHOpMALMIO KaKk  pecypc B oOpa3oBaTeabHOM U
po(ecCUOHaNBHON AESITENIbHOCTH WM OCHOBY OPHUEHTHPOBAaHUSA B IPABOBBIX U
PKOHOMHMYECKUX  Bompocax) obOo3HaueH B 1.  TeyeHckuil. Hanuuwue
JOTIOTHUTENbHBIX BO3MOXKHOCTEH (MIOMHUMO YUTATENILCKUX 3alPOCOB) Yallle BCETO
oTMeyvasu nocetutenu oudauotek mn. Conuneunsiii (40%) u 1. Ecaynbckui.

Jist yrouHeHus: CyOBEKTHBHBIX OIIEHOK ayAUTOpPUHU, B XOJ€ OIpoca
BBOAWICS JOTIOJHUTEIbHBIN (3€pKaJIbHBIA MO OTHOIIEHHIO K MpPeablaylIeMy)

BOIIPOC, OTpa)KaIOH_II/Iﬁ CTUMYIJIBI, IIPCTIATCTBYOIIHUEC ITOCCIICHUIO.

Cojanas Tabnuua 2. [lpuyuHbl, NpensTCTBYIONME MOCEIIEHUIO OUOINOTEK

Bapuanmor omeemosg Toxazamenu no ucciedyemvim meppumopusm (%)

CMb . Ecaynbckuit . Kacapru | m. Teuenckuii | m. ComHEUHBIH

- HEpa3BUTHIN U 4.00 0.00 2.00 4.08 0.00
Hed(hPEeKTUBHBIH
UMUK YIPSIKICHUS

CBsA3U C JOCTYITHOCTBIO

- OTCYTCTBHUE 22.00 0.00 2.00 20.41 0.00
HEOOXOINMOCTH B

cetu MHTEpHET

- HeymoOHoe 2.00 0.00 0.00 0.00 0.00
pacroioKeHue

OubIMoTEKY,
HeynoOHBIN rpaduk ee
paboThI

- HEeJIOCTAaTOYHAas 2.00 0.00 0.00 0.00 0.00
nHpopMmanus,
HeahpexTuBHAS
CHCTEMa PEKJIAMBI

- HU3KUH 0.00 0.00 0.00 0.00 0.00
npodeccruoHaIu3M
nepcoHaia

- HeocraTouHas 0asa 4.00 0.00 0.00 12.24 0.00
HCTOYHHUKOB

- HEJIOCTATOYHBIN 0.00 0.00 0.00 0.00 0.00
MepeyeHb yCIyr

- HeKOM(OPTHBIE 0.00 0.00 0.00 2.04 0.00

yc10BUs pabOThI

- HET NIPUYHH, 64,00 100 86,00 51,02 98,00
HPENSTCTBYIOIIHMX
MOCEILEHHIO
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O6o3HaueHHbIE B Ta0NMIE BapHaHTbl CBHUJETEILCTBYIOT 00 OTCYTCTBUU
SIBHO BBIPQXKCHHBIX MPUYMH, IPEMATCTBYIONINX MocenleHnio oubnmnorek. Ecnu ke
CYMMHUPOBATh OTAENbHBbIC (HE3HAYUTENbHBIC) MO3UIMH OTBETOB, CBSA3AHHBIX C
¢ukcanmeil MCKOMBIX MPENsTCTBUM, TO 3]1€Chb Mbl MOXEM TOBOPUTH 00 OOIIMX
npobiemax cTtaryca OMOIMOTEK B COBPEMEHHBIX MH(GOPMALMOHHBIX YCIOBUSX:
KOHKypeHIIuu ¢ HHTepHeT-pecypcaMu, a TaKKe HEJIOCTATOYHO HMHTEHCUBHO
0OHOBIIsIEMOI1 023011 HOBBIX MOCTYIICHUH.

Cnenyromast Qukcupyemass B XOJe ONpoca KaTeropusi, Kacalach
COITYTCTBYIOIIUX (JIOTIOJHUTENHHBIX 110 OTHOIICHHUIO K COACPKATECIbHBIM OLIEHKaM
AESITeNFHOCTH OMONMOTEKN) TOKa3aTeNlsiM pabOThl YUPEIKIACHHSI, ONPEISIISIOIINM
YPOBEHBb OBITOBOTO YAOOCTBa TOCETUTENCH B YIOBIECTBOPEHHWH YHTATEIBCKUX
3ampocoB: Tpaduk padoThI, pacnoiokeHue 6udaInoTeku, pabora rapaepobda, Mmecra
JUTSL CUJIeHUS | T.11. (CBOJHBIE TaOmuilbl NoNe3 4,5).

Cronnas Tabnuia 3. Y 100CTBO pacnoiokeHuss OuOINOTEKH

Bapuanmer omeemos Toxazamenu no ucciedyemvim meppumopusm (%)
CMb . Ecaynbckuii | m. Kacapru | m. TedeHckuit | m. ComHEYHBIH
- TIOJTHOCTRIO ycTpauBaer, | 84.00 94.00 96.00 91.84 100.00

YUpexICHUE yI00HO
PacroJIoKEeHO KakK B
TPaHCIOPTHOM, TaK U B
TemIei TOCTYMHOCTH

- PacIOJIOKEHHE 6.00 0.00 0.00 0.00 0.00
JTOCTYITHO JIUIIb T10
OJTHOMY
(mememMy/TpaHCIIOPTHOMY)
croco0y nepeIBIKEHHSI

- pacrniosioxkeno He BrosiHe | 2.00 0.00 0.00 0.00 0.00
yI00HO IO BceM BUAaM
NepEeBIKEHUS, HO 9TO HE
KPUTHYHBIN BapUAHT

- HE 3aJlyMbIBalOCh 00 8.00 6.00 2.00 8.00 0.00
9TOM, 3TO HE
OIIPENETAIOINN KPUTEPU
OIICHKH YUPEXKICHUS

- COBEPILIEHHO HEeYI00HOe 2.00 0.00 0.00 0.00 0.00
pacroioKeHue,
BO3ZHUKAIOT MPOOIEMBI U B
BBIOOpE TPAHCIIOPTA, U B
TIeIIeM MapIipyTe
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Coanas tabnuna 4. KompopTHOCTS TOMEIEHUS

(Mecta s cuaeHus, paboTa rapaepooda, 9ucToTa)

BapuaHmbl omeenioes

Toxazamenu no ucciedyemvim meppumopusm (%)

CMb

. Ecaynbsckuii

. Kacapru

1. Teuenckut

1. CoTHEeUHBIA

- MIOJIHOCTBIO YCTPAUBAET

78.00

94.00

94.00

14.29

100.00

- YypoBeHb KoM(opTa
JIOCTaTOYHO CPEIHUM, HO
HE KPUTHYHBIN

10.00

2.00

4.00

57.14

0.00

- YpOB€Hb KOM(OPTHOCTH
HEJOCTATOYHBIH,
HY)XJaeTcs B
COBEPIICHCTBOBAHNUH

6.00

0.00

0.00

16.33

0.00

- HE 33]yMBbIBAIOCh O
KOM(OPTHOCTH

8.00

4.00

0.00

10.20

0.00

- YpOB€Hb KOM(OPTHOCTH
HW)KE HOPMBI, HE
3aCITY’)KABAET BBICOKHX
OIICHOK, HE OTBEYALT
TpeOOBaHUSIM
AJIEMEHTapHOro yao0cTBa

0.00

0.00

0.00

2.04

0.00

CBojanas tabnuia 5. I'padux paboTsl yupexaeHHs

Bapucmmm omeemoes

Toxazamenu no ucciredyemvim meppumopusm (%)

CMb

. Ecaynpckuii

. Kacapru

. TedeHCKUM

11. CoTHEeYHBIHI

- ynoOHbI Tpaduk

76.00

86.00

98.00

77.55

64.00

- TpauK HE BIOJIHE
yCTpamuBaeT, HO 3TO
CBSI3aHO C MOUM JINYHBIM
PEKUMOM PabOTHI

14.00

4.00

0.00

14.29

4.00

- HE BIIOJIHE yCTPAUBaeT,
HO 3TO HE SIBIISETCS
CYIIIECTBEHHOM
pooIeMoi

2.00

0.00

0.00

0.00

0.00

- rpaduk paboTHI
HYX/IaeTCsl B HEKOTOPOH
KOPPEKTHPOBKE

4.00

0.00

0.00

2.04

0.00

- HE yCTpauBaeT BpeMsl
OTKPBITHSI/3aKPBITHS
OpraHu3aIuu

2.00

0.00

0.00

0.00

0.00

N3 mpencraBineHHBIX pacnpeieseHU OTBETOB, MOYKHO CHEIATh BBIBOJ O

TOM, 4YTO OBITOBBIC YCJIOBHS pabOThl B OHMOIMOTEKaX OTBEYAIOT HOpPMaM W

COOTBETCTBYIOT

TpeOOBaHUSIM U

14
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B3bICKATEJIbHOM B JAHHOM OTHOLIEHUH OKa3ajach ayIuToOpus I. TeyeHCKUU u
CMB.

Jlanee ™Mbl mepeiiieM K aHalu3y OTBETOB, (PUKCHUPYIOIIUX OTHOILIECHUE
MOCeTUTENeH K KaueCTBEHHBIM IIOKa3aTesisi paboThl OMOJIMOTEKHM — OIICHKE
ACCOPTUMEHTA YCIIYT, YAOBIETBOPEHHOCTHU IUIATHBIMU YCIyraMH, BO3MOYKHOCTSIM

KOMIIJIICKTalluH

WCIIOJb30BAHUS DJIEKTPOHHBIX CEPBUCOB, MOWUCKY JIUTEPATYPBHL,

¢dboHI0B.

CBojanas tabnuua 6. Hanbosnee BoctpeboBaHHBIE YCIIYTH

Bapuaﬁmbz omeenoe

Toxazamenu no ucciedyemvim meppumopusm (%)

CMb

1. Ecaynbckuit

. Kacapru

n. TeueHckui

1. CoTHEeUHBIN

-IIOMOIIIb B ITIOMUCKE,
o00pe JINTEPATYPHI

46.00

64.00

84.00

79.59

94.00

- BbIJja4a JINTEPaTyphl
U1 3aHATUU B
YUTAIHHOM 3aJIe

16.00

6.00

16.00

0.00

20.00

- opopmneHue
JTUTEePaTyphl Ui
3aHATUN HA IOMY

28.00

30.00

22.00

14.29

2.00

- BO3MOKHOCTh
MPEBAPUTEILHOTO
3aKasa JUTepaTyphl,

TEMaTHYECKHE
MO IOOPKH JTUTEPATYPHI

16.00

14.00

20.00

24.49

54.00

- goctyn Kk HTepHer-
pecypcaM OMOIHOTEeKH/
WHBIX OMOJIMOTEK

26.00

14.00

6.00

10.20

10.00

- B LIEJIOM,
UCIO0JIb30BaHUE
HNutepHera

26.00

8.00

6.00

16.33

48.00

- KOHCYJbTUPOBAHHE
pabOTHUKAMH
OMOIMOTEKH 110 CAMBIM
pa3HbIM BOIIPOCAM

24.00

34.00

8.00

28.57

40.00

- IOCTYH K TIPaBOBBIM
nH(OPMALMOHHBIM
CHUCTeMaM

16.00

2.00

4.00

4.08

22.00

- KCEpOKOITUPOBaHUE
JUTEPaTyphl

10.00

4.00

0.00

4.08

6.00

Kak moxHO yBHAETh, HamboJee BOCTPEOOBAHHOW IO BCEM HCCIICTYyEMbIM
TEPPUTOPUSIM, SIBIsieTCS WHpoOpManuoHHas (GyHKnws B paboTe OUOIMOTEKH —
MOMOII[b B TIOMCKE W TMOAOOpPE HEOOXOAUMOU /I YuTaTeNs JauTeparypbl. llpu
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COIMOCTAaBJICHUU BO3MOXKHOCTEH pabOTHl C JMTEPATypod B JAOMAIIHUX YCJIOBHSIX
WM HEMOCPEACTBEHHO B YMTAJIBHOM 3ajie, BBIOOP ONMPOLIEHHBIX BO BCEX CIy4asx
(xpome 1. ConHeuHBIN) coBepiIaeTcss B IMOJB3Y JOMAIIHEr0 MOTPEOICHUS.
Oco0E€HHO 3HAUUTEIbHBl PACXOXKIEHUS 10 JAaHHOM TMO3UIMH B MOCEJIKaX
Ecaynbckuil (untanbHblil 3a1 — 6% /gomaimnee notpedaenue — 30%) u TeueHckuid
(uutanpubiil 321 — 0% /nomaninee norpednenue — 14,2%). Hoctyn k UuTepHer-
pecypcam Apyrux OuOIMOTEK (MW B CHIY DKCKIIFO3MBHOCTU 3aKa3a, WM K€ IO
OpUYMHAM  HEJOCTATOYHOM  KOMIUIEKTAaluMu  0a3bl  caMOro  y4pexJaeHHs)
Habmonaercas B CMb (26%). BoctpeboBanHOCT, Bbixoga B HWHTepHeT-
IPOCTPAHCTBO B HanOOMbIIEH Mepe BeIpaxkeHa y noJibzoBateneid CMb (26%) u 1.
Conneunbiii (48%). O4eBuHO, TOTPEOHOCTH B IAHHOW YCJIyre 00YCIIOBJICHA TEM,
YTO MMEHHO PECIOHJEHTAMHU 3TUX TEPPUTOPUHN dHalle IpYrux (UKCHpPOBAIACh
HEOOXOJIMMOCTh JIOCTYIa K MpaBOBbIM HH(OpPMAIMOHHBIM pecypcaMm. Becpma
BBICOKME  TO3MIIMM  BBIOOpa  3aQUKCHPOBAaHbI 1O  BOCTPEOOBAHHOCTH
KOHCYJIbTallMOHHOW MoMoOIIM (10 caMOMy pa3HOOOpa3HOMY KpYyry BOMPOCOB),
OKa3bIBa€MOM HACEJICHHIO PaOOTHUKaMH OUOIMOTEKH.

Ecnu sxe oOpamaThCsi K OIEHKAaM IUIATHBIX YCIYT, TO COIOCTaBJIECHUE
PE3YNIBTATOB OINpPOCAa CBUIETEIBCTBYET O TOM, YTO TOJABIsONIEEe OONBIIUHCTBO
OTBETOB ayAuTOpuM BO Bcex Tepputopusix (kpome 1. Comueunslii, 100%
PECIIOHJICHTOB KOTOPOTO BHIOpadu BapUaHT OTBETA «IOJHOCTHIO YCTPaWBAET»)
PUIEPKUBATIOCH TTO3UIIMN: «HE MOTY OLIEHUTDHY, «3aTPYIHAIOCH OTBETUTHY — UTO,
OUYEBUJTHO, CBSI3aHO C HEUCIOJIB30BAHUEM TUIATHBIX YCIYT HACEICHHUEM.

Jlanee B ompoce OlIEHHMBaJaCh BOCTPEOOBAHHOCTH (M YIOBIECTBOPEHHOCTD)
UCITOJIb30BAaHUSL JIEKTPOHHBIX CEPBHUCOB. OJEKTPOHHAs yciyra — yciyra Io
YIOBJIETBOPEHUIO HMH(DOPMALIMOHHBIX MOTPEOHOCTEH MOJIB30BATENS, MMEOIIAs
KOMIIBIOTEPHYIO MJIU 3JIEKTPOHHYIO (hOpMY MpeacTaBiIeHUs. DIEKTPOHHBIE YCIYTH
CBSI3aHBI ¢ (hOpMHUpPOBAHHEM HHOOPMANMOHHBIX PECYpcoB B (popMe ya00HOU HE
TOJIBKO JJIsI XpaHeHHs, 00pabOTKH, HO U B MEPBYIO OYepelb JJis BU3yadu3aluu U
MPEICTAaBICHUS C TIOMOIIBI0 WH()OPMAIMOHHBIX TEXHOJOTHH. BapwatwuBHOCTH

npeaoCTaBJICHUA TaKHX YCIYI' M TCMATHYCCKOC HAIIOJIHCHHC OECKOHCYHBI:
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ANEKTPOHHBIE KaTaJIOrH, online-KOHCYJIbTUPOBAHUE U CUCTEMA IIATHBIX CEPBUCOB
yepe3 JUYHbIE KaOWHEThl YWTATENd W OUONHMOTEKH; YCIYyTd IO CO3JIaHUIO
IU(POBBIX KOMHI JOKYMEHTOB, COCTABICHHIO OMONMHMOrpaduuecKux OMHCaHUM,
AHHOTUPOBAHUIO U MOJATOTOBKE CMHCKOB MCIOJb3yEMOH JINTEPATyphl, MOATOTOBKA
M TOpojaxka MaTepualioB, CO3/JaHHME  DJIEKTPOHHBIX  Mpe3eHTauuid  Uis
COMPOBOXKJICHUS MEPONPHUATHI M  KHWKHBIX BBICTABOK; IPEJOCTABICHUE
uHpopMalMui  Ha  CalT,  U3rOTOBJIEHHE  COOCTBEHHBIX  3JEKTPOHHBIX
UH(GOPMAIIMOHHBIX MPOJIYKTOB M Jpyroe. B cBogHo#l Tabnuie OTpa’keHbI
BapUAaHThl OLICHOK MCIIOIb30BAHUS JJIEKTPOHHBIX OMOJIMOTEYHBIX CEPBHUCOB 10

BCEM HCCIIETYEMbIM TEPPUTOPUSIM.

Cronnas Tabnuia 7. OnieHka npenocTaBieHusi OMOINOTEKOM

BO3MOXKHOCTEH HCHOJIb30BaHUS QJICKTPOHHLBIX CCPBUCOB

Bapuanmor omeemosg Toxazamenu no ucciedyemvim meppumopusm (%)

CMb . Ecaynbckuit . Kacapru | m. Teuenckuii | m. ComHEUHBII

- TIOJTHOCTBIO 54.00 58.00 94.00 16.33 100.00
YCTPaHBAOT,
COOTBETCTBYET BCEM
TpeOOBaHMSM

BBII'OJTHO OTJIMYAKOTCA OT

- B [IEJIOM, YCTPAUBAIOT, 6.00 2.00 0.00 8.16 0.00

AHAJIOTUYHBIX
YUPEKICHUNA

- CPEHUM, HO HE 10.00 0.00 0.00 42.86 0.00
KPUTUYHBIA BapyUaHT
WCTIOJIb30BaHUS

- HY)KJIat0TCS B 0.00 0.00 0.00 6.12 0.00
COBEPIIICHCTBOBAHHMHI

- HE HY)KJIal0Ch B 24.00 40.00 2.00 28.57 0.00
ycIyrax rmoJio0HOro poJia

JaHHOM HaIIpaBJICHUU HE

- COBEpILICHHO HE 0.00 0.00 0.00 0.00 0.00
YCTPaMBAIOT, paboTa B

HaJla’KCHa

- 3aTPYIHSFOCh OTBETUTD 6.00 0.00 4.00 16.33 0.00

Kak BugHO W3 MpeACTaBIEHHOTO pacIpeeieHusi OTBETOB, 3HAUUTEIbHBIN
MPOLIEHT MOCETUTEIeH OMONMMOTEeK MO0 yKa3blBa€T Ha TO, YTO HE HYXKIAETCS B

yciyrax moJ00HOTO pojia, Ju00 B MOJABISIIONIEM OOJBIIMHCTBE (PUKCUpPYET
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MIOJIHOE  COOTBETCTBUE  DBJEKTPOHHBIX  CEPBUCOB  pPAaWOHHBIX  OHOIMOTEK
COBpEMEHHBIM TpeOoBaHMsIM. [lo100Has JTOSUIBHOCTH OLIEHOK B BHIOOpE BapHaHTa
OTBETA «IOJHOCTBHIO YCTPAUBAIOT, COOTBETCTBYIOT BCEM TPEOOBAHUSAMY, KaXKETCH
CHOPHOM B  yCIIOBUSAX  HEAOCTATOYHOrO  (PUHAHCUPOBAHHUS  OHOMKETHBIX
YUPEXKACHUH KyJIbTYphl W CBHJIETEIbCTBYET, Ha Hall B3IJAJ, CKopee, 00
OTCYTCTBUHU CaMO#l MOTPeOHOCTH B yciayrax mojgooHoro pojaa. IloareepxaeHuem
JAHHOMY TMIOJOKEHUIO MOMKET BBICTYNAaTh M TOT (aKT, 4YTO COLMAIBHO-
nemorpaduyeckre Mmoka3aTesu Mo MIKajge «Bo3pacT» B OMOIMOTEKaX HCCIIeTyeMbIX
TEPPUTOPUIL B OCHOBHOM HE (PUKCUPYIOT TEHJEHIUIO OMOJIOKEHUS Ay TUTOPUH.

[locnenytoume BOMPOCHl KAacalMCh OIIEHOK KOMIUIEKTAllMM  (POHIOB
OMOJIMOTEKH, HAJTUYKUS B HUX TPEOYEeMbIX U3JaHUl (B TOM YHCII€, COBPEMEHHBIX), a
TaK)K€ CUCTEMBI MIOMCKA JIUTEPaTyphl (TPOCTOTA B UCIIOJIBb30BAHUN ).

Cronnas Tabnuia 8. OrieHka KOMIIEKTauu (OHI0B OMOIHMOTEKH

Bapuaﬂmbz omeenioe

Toxazamenu no ucciedyemvim meppumopusm (%)

CMb

. Ecaynbeckuii . Kacapru

. TeaeHckum

11. CoTHEYHBII

- JOCTATOYHO IOJHEIE,
JIAf0T BO3MOKHOCTh
HaWTH HEOOXOIUMYIO
JUTEPATYPy, 4aCTO
OOHOBJISIOTCSA

38.00

40.00

46.00

14.29

6.00

- B ICJIOM, HCT 0COOBIX
HpeTeH3PII>i K HAJIMYHUIO
HCTOYHHUKOB, B TOM
YHCJIE U COBPCMEHHEBIX

34.00

56.00

14.00

55.10

58.00

- HEJJOCTATOYHO
YKOMIIJIEKTOBAHbI
(hOHIBI — OUYEHB PEIIKO
yAAEeTCSA HAUTH
HYXHYIO JIUTEpaTypy,
TeM OoJjiee, HOBUHKH

12.00

0.00

36.00

26.53

36.00

- ()OH/IBI MPAKTUICCKH
He 0OHOBJIAIOTCSA

6.00

0.00

32.00

0.00

0.00

- SIBHBIE MTPOOJIEMBI C
HaJIMYAEM
JTUTEPaTyphl, e
Ka4eCTBOM U
OOHOBJIEHHEM

2.00

0.00

0.00

0.00

0.00

- 3aTPYJHSAIOCH
OTBETHTH, HE CITUIIKOM
9acTo 00paIarch B
O6ubIMoTEKY

10.00

4.00

0.00

6.12

0.00
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NMeHHO 1o JaHHOW KaTeropuu, BBICTYNAOIICH, II0 CYTH, KIIOUYEBBIM
nokasaresieM padoThl OMOIMOTEKN KaK YUPEKAEHUS, YIOBIETBOPSIIOLIETO 3apOChI
norpeduTens B cepe YTEeHUs, Mbl MOXEM YBHUAETb HaWOOJBIIUNA «pa3dopocy
MHEHUU U OTCYTCTBUE JOMUHHUPYIOMIEH MO3ULMKU OA00peHHs. XOTs TPaAUILIMOHHO
JUIsL  JIOAJIBHOM — ayIUTOpUM MOCeTUTeNed OMOIMOTEK JUAUPYIOT —MO3UIMHU
OTCYTCTBUSI MPETEH3UI, YUCIO TeX, KTO YKa3bIBa€T Ha MPOOJIEMbl KOMILIEKTALIUH
dbongoB  (0COOCHHO, CYMMHpPYs  TOKa3aTeldu)  JOCTAaTOYHO  OIIYTHMO.
[IpumeuareneH «pa3pbiB» OTBETOB: «JOCTATOYHO MOJIHbIE (POHIB» U «(hOHIBI
npakTH4Yecku He oOHoBistoTCs» B 1. Kacapru: 46% / 32%; a Takke BapuUaHTOB:
«JJal0T BO3MOKHOCTh HAWTH HEOOXOAMMYIO JIUTEPATYpPY, 4aCTO OOHOBIISIIOTCS» H
«O0YeHb PEJKO yNaeTcs HaWTHU HYXHYIO JIUTEpaTypy, TeM Oojiee, HOBUHKU» B TI.
Conneunsiii: 58% / 36%.

Eciu e cBectm Bc€ MHOrooopasue (HEpelnko, MPOTHUBOPEUMBOE)
npearaeMbix pecrioHAeHTaMi OTBETOB K (PUKCAIlMM B KOHKPETHBIX Oamnax (rae 5
— HaMBBICIIMH 0aiir), TO MOXHO YBHJETH Cleaylollee pacnpezaeneHue (Tadiuna
No9),

Croanas Tabmuia 9. Onenka KoMIUIeKTauu GOHI0B

OuOJIMOTEKH B OauIax

Bapuanmur Toxazamenu no ucciredyemvim meppumopusm (%)
omeemos CMb . Ecaynbckuit m. Kacapru | m. Tedenckuii | m. ComHEUHBIH
1 0.00 0.00 0.00 0.00 0.00
2 0.00 0.00 2.00 0.00 0.00
3 6.00 0.00 0.00 38.78 0.00
4 30.00 0.00 16.00 55.10 8.00
5 44.00 100.00 70.00 4.08 92.00

[To3uTBHOE NUIEPCTBO B JAHHOM CiIydae MPUHAICKUT I1. EcaynbCKui, B
TO BpeMs KaK HETaTUBHBIC TEHACHIIMM HauOOJee TIOJHO TPOSBICHH B
1. TedeHckui.

BapuanTsl pacnipeneneHus 0TBETOB, (PUKCUPYIOMIMX OTHOIIIEHHE K CHCTEME
noucka Tpedyemoil muTepaTypbl (OTpaK€HHbIE B MPHIOKEHUH) B TpeX

tepputopusx (m. Kacapru, n. Comneunblid, 1. EcaynbCKuii) OIlEHMBaeTCs Kak
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ontumanbHas (96-100%). HckmoueHueMm SBISICTCS pachpeiielicHHe OTBETOB B
1. Teuenckuii 1 CMDb, roe 20% oOnpoOIIEHHBIX YWTATENEH yKas3aldd Ha TO, YTO
«CUCTEMa TIOWCKa JHUTEpaTyphl HE BIOJHE MPOCTa W yIOOHA, HO MPH KEIAHUH
MOJIb30BATENIh MOXKET €€ OCBOUTHY.

[locnennee HampaBlieHWE WCCIIEIOBAaHHUS KacajloCch KOMMYHUKATUBHBIX
MoKa3aTesiell B OIICHKE MPEJOCTABISEMbIX yYCIYT: OTHOIICHHE K BBIPAKEHHOCTH Y
nepcoHana 6ubIMoTeKr MPodHeCCUOHATBHO-IMYHOCTHBIX KQYECTB, OMPECISIONINX

KyJbTYpY OOILIEHUS COTPYJHUKOB U MOCETUTEIIEH.

Coanas tabmuua 10. Ouenka KylnbTyphl OOIIEHUS] COTPYTHUKOB

OMOJIMOTEKH

Bapuaﬂmbz omeenoe

Toxazamenu no ucciedyemvim meppumopusm (%)

CMb

. Ecaynbpckuii

. Kacapru

. TeaeHCcKuM

1. CoTHEeYHBII

- HE BBI3BIBAECT
MPETEH3UI

76.00

94.00

96.00

85.71

96.00

- Ha JIOCTaTOYHOM
YpOBHE y OOJIBIITUHCTBA
COTPYIHUKOB

8.00

6.00

2.00

10.20

2.00

- Ha JOCTaTOYHOM
YpOBHE JIHIIb Y
OTJIEIbHBIX
COTPYIHHUKOB

4.00

0.00

0.00

0.00

0.00

- CpeAHUM, HO HE
KPUTUYHBIN YPOBEHB
npodeccuoHanu3Ma u
JT0OPOKENIaTeTLHOCTH

10.00

0.00

2.00

0.00

0.00

- COTPYAHUKH HE
OTJINYAIOTCS
npodeccuoHalIn3MOM U
KYJIbTYpOU 0OLIEeHUS

2.00

0.00

0.00

0.00

0.00

[Tony4yeHHbIE MOKa3aTEeNIM CBUIECTEIBCTBYIOT O JOCTATOYHO OJIATONPUSTHOM
KOMMYHUKAaTUBHOM (DOHE: BO BCEX HCCIEAYEMBIX TEPPUTOPUAX TOCETUTETU
OLICHUBAIOT TMepcoHan OuOIMOTEKH (IpUYeM, HE Ha YPOBHE OTHEJbHBIX
COTPYIIHUKOB, a B II€JIOM) Kak oOJajaroniuii BBICOKOPA3BUTON KYJIbTYpO
obOmenusi. Bwmecte ¢ Tem, aOcTpakTHas KaTErOpUs «KYJIbTypa OOIICHUS»
HYX/JIa€eTCsl B JeTAIU3ALUNU, OCMBICIEHUH KOHKPETHO 3aJJaHHBIX XapaKTEPUCTUK U

HpO@eCCHOHaHBHO-JII/I‘IHOCTHBIX Ka4CCTB COTPYAHHUKOB.
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CBoanas tabnuua 11. OueHka BbIpa)KEHHOCTH OTJEIbHBIX KAYECTB Y

COTPYAHUKOB OMOINOTEKHU

Bapuanmer omeemos Toxazamenu no ucciedyemvim meppumopusm (%)
CMb n. Ecayneckuit | m. Kacapru | m. Teuenckuit | m. ComHeuHBIH
- KOMIIETEHTHOCTb, 68.00 68.00 96.00 77.55 98.00
podecCHoHAIN3M
- T0OpOKENTATeNHLHOCTb, 60.00 78.00 98.00 79.59 100.00
BEXKJIMBOCTh
- COBPEMEHHOCTD, 56.00 54.00 80.00 22.45 44.00
KpEaTUBHOCTh
- OTIEpPaTHBHOCTH B 56.00 80.00 98.00 61.22 62.00
BBITIOJTHEHUH
YUTATEIHCKUX 3aMIPOCOB

Kak BuauM, HECMOTpPSI Ha AOCTATOYHO BBICOKME MO3ULIMH IOJIOKUTEIBHBIX
BBIOOPOB BO BCEX HCCIEAYEMbIX TEPPUTOPUSX, HAUMEHBIIMA TMPOLUEHT B
pacrpefeneHun  OTBETOB (B CpaBHEHMM C  MHBIMH  KayecTBaMH,
XapaKTEepU3yOIIUMU nepcoHanl OMOIMOTEKN), 3aHUMAaeT MTO3UIIUSA:
«COBPEMEHHOCTh, KPEATUBHOCTH». be3yCIIOBHO, M HAJTMYECTBYIOIIME MTPOLIEHTHI 1O
JAHHOMY TOKa3aTeNl0 JOCTATOYHO BBICOKUA (UCKIIFOYEHUE COCTaBJISET JIHIIb
cuTyanus B 1. TedeHCKHil, YyuTaTeau KOTOPOro AOCTaTOYHO KPUTUYHO BBICKA3AIH
CBOIO TO3UIHMIO MO aHAIM3UPYEMOUW XapakTtepucTtuke). M, TeM He MeHee, eciu
aHAJM3MPOBATH IOKA3aTeId B CPAaBHEHUHU, TO BBIBOJALI O NYTIX JaJbHEUILETO
COBEPIIIEHCTBOBAHUS MPOGECCUOHAIBHOTO YPOBHS COTPYIHUKOB (MacTEep-KIacChl,
KypChbl TOBBIIICHUS KBAIM(PUKALUKA, CTAKUPOBKH) MOTYT PpPacCMaTpPUBATHCA
MMEHHO B IUIOCKOCTM OCBOCHHMS aKTYaJIbHBIX M COBPEMEHHBIX TEXHOJIOTUHU

Pa3BUTHS YUPEKICHUS.

Pe3yabTaThl aHAIN3a 10 MH(POPMALMOHHO-CEPBUCHOMY HANIPABJIEHHUIO:
cauT opranuzanun Ananau3 caira MKYK «Meknocesenyeckas
HEeHTpaJu30BaHHasA OnbauoTeunas cucrema» CocnoBckoro paiiona (MIBC)

B nenom caitt «MIIBC» CoCcHOBCKOTO pailoHa MOXKHO OIICHUTh JOCTATOYHO
BBICOKO: 110 OOJBIIMHCTBY TO3WIMK OH JHMOO B TIOJHOW MEpPE COOTBETCTBYET

3a4BJICHHBIM KPHUTCPHUAM OLICHKH, o0 COOTBCTCTBYCT UM B OOJBIIICH CTECTICHH.
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PaccmoTpum kpaTko Kakayro no3unuio oreHku caita (IIpunoxkenne No2).

1.0OTKpBITOCT M JAOCTYNHOCTH HH(popMauuu. B pamkax gaHHOrO
KpUTEPHSI YUWUTHIBAJIOCH HAJIWYUE TOJHOM oduuuanbHOW HHPoOpMauuu 00
opraHu3auuu (aJapec, MeCTOMOJOKEHNUE, CTPYKTYpa, YUPEIAUTEIbHbIE JOKYMEHTHI),
a TAK)K€ TaHHbIE O TOCYAAPCTBEHHOM 3aJJaHUU U €T0 BBIIIOJHECHHH.

Hano ormetuts, uto Bes TpeOyemas HHQoOpMalus IpeicTaBlieHa Ha caiiTe B
MoJIHOM 00BEME, KpoMme oJHoro myHkra. Ha caiite mpeacTaBieHO caMo
MYHUIIMNAIbHOE 3aJjaHue 0e3 OT4yéTra O €ero BBINOJHEHUU (OTCYTCTBHE STOU
uHopManuu OOBICHSAETCS OOBEKTUBHBIMU MPUYMHAMHU — OTYET O BBITIOJHEHUU
(¢ukcupyeTcst B KOHIIE T0Jla, TOTa KAK MOHUTOPUHT CaiiTa OCYILECTBIIAETCS B €ro
cepeauHe).

X04YeTcss OTMETUTh AKTUBHOE No3uLnoHnpoBaHue LIbC B conuanbHbIX CETAX
(«BxonTakTe», «OITHOKIIACCHUKHY, «Momn MHUD, «DercoyK») 51
KOMMYHUKAIIMOHHBIX cucTteMax («Ckailm»), a Takke spKoe, KpacoyHOe
oopMIIeHIE, KOTOPOE, OJHAKO, HE MEIIAeT MOUCKY U BOCIIPUATHIO HH(OpMAIUH.

2. Kom¢popTHOCTH ycJ0BUMi NMpeaocTaBIeHUs] YCJAYT M JOCTYNHOCTH HX
nojyyeHusi. B paMkax JaHHOro mapamerpa OLEHKE IMOJBEPrajuch CIEIYIOIINE
TPYIIIBI TOKA3aTEEH:

- Hanmmure uHpopmaiuu 00 yciayrax (B TOM YHCIIE MIaTHBIX);

- TEXHUYECKHUE, HaBUTAIIMOHHbIE, TH()OPMAIIMOHHBIE BO3MOYKHOCTH CalTa;

- uHopMaIus 00 IEKTPOHHBIX yCIIyTrax.

Uto xacaercs mHpopMamuu 00 yciyrax, TO OHa NPEAOCTaBIeHa HE B
nojHOM 00béMe. Ha caiite mpucyTCTBYeT nepedyeHpb yciyr, B TOM YHCIIE TUIATHBIX C
yKa3aHUEM WX CTOMMOCTH, OJIHAKO HET HH(pOpManud OO0 OrpaHHYCHHUU TIO
ACCOPTUMEHTY  yCIIyI, OrpPaHUYEHHIO [0 MOTpeOUTENsIM YCIyr H O
IIPEUMYLIECTBEHHOM IIpaBe IOJIb30BaHMs yciyramu. Kpome Toro, crpaHuisl BO
BKJIQJIKE «Y CIYTrW» SIBISAIOTCS HEAKTUBHBIMU.

TexHuuecku calT Takke Ype3BbIYAWHO YJ00EH U MPOCT B UCIIOJIb30BAHUMU.
Hapuramuss 1 uH@opMalimoHHOE HAIMOJHEHUE CaiTa MO3BOJSIOT ONEPATUBHO U

OBICTPO HAWTH HYXHble JaHHble. OJHAKO MO JAaHHOW MO3UIMH HE YAAIOCH
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OIICHUTh CAWT MaKCHMallbHO, TIOCKOJbKY Ha HEM OTCYTCTBYET BKJIAJKa
«He3aBucumasi oreHKa KauecTBa MPENOCTABISIEMBIX YCIYT» W HE TPECTaBICHO
packpbITue MHPOpPMAITUU HE3aBUCUMOM CUCTEMBI yueTa MOCeIeHH cailTa.

B 1utaHe D2NEKTPOHHBIX YCIyr CaUT MOXHO Ha3BaTh YPE3BBIYAMHO
(GYHKIIMOHAIBHBIM.  [IOMMMO  3JE€KTPOHHOTO  Karajora,  IOJb30BaTelIsIM
MpeIararoTcsl yCIyryd OH-TAH OPOHUPOBAHUS U OH-JIAlH mpoasieHust KHUr. Calt
TaKKe  MpeaycMaTpuBaeT  BO3MOXKHOCTH  OOpamieHuss K  3JCKTPOHHOM
JTOKYMCHTAIIHH.

3. KoMMyHHKaTHBHbIE IOKA3aTeJH

JlaHHOE HampaBlieHHE TMOJYYHJIO MAaKCHMalbHYIO OIICHKY, IMOCKOJIbKY BCE
aHaIM3UpyeMble TIOKa3aTeld TPEJCTABICHBl Ha caldTe B TMOJHOM OOBEME.
Oco0eHHO X0UYeTCsl OTMETUTh HAIMYNE HHTEPAKTUBHOM COCTABIISIIOIICH — HA caiiTe
B OTKPBITOM JOCTYIIE MPHUCYTCTBYIOT BOIPOCHI YUTATEJICH, MX TMPEIIOKCHHS TI0
COBCPIIICHCTBOBAHUIO PaOOTHl OWMOJMOTEKM W OTBETHI, KOMMCHTAapUHM Ha HHX
MojiepaTopa caiuTa.

4. Y10BJIeTBOPEHHOCTh KA4€CTBOM OKA3aHUSl YCJIyT

[lo nmaHHOMYy HampaBJICHHUIO OIICHWBAaHUS ObUI BBICTABIEH MHUHHMMAJIbHBIN
O6amn (1 ©Oamwr), TOCKOIBKY Ha caliTe He TmpejcTaBlieHa uWHoOpMamus o
HE3aBHCHMOW OIIGHKE KadecTBa M €€ pesynbTaTaxX. JlaHHas cuTyanus HOCHUT
O0OBEKTUBHBINA XapaKTep, MOCKOJIBbKY OMOINOTEKAa B HACTOSAIIUA MOMEHT ITPOXOIUT
npoienypy skcneptusbl. Ha calite mpencraBiensl miaH pabotel Ha 2016 rom, B
KOTOPOM H3JIaraloTcsi OCHOBHBIC HAMPAaBICHUS JEATEIBHOCTU U  CIOCOOBI
MOBBINIEHUS Ka4eCcTBa pabOThl OMOINOTEUHON CUCTEMBI.

B menoM cailT coOoTBETCTBYET MPAKTHUUECKU BCEM MPEABSBISIEMBIM K HEMY

TpeOOBAHUSM.
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1.4. BbIBOABI 1 peKOMEHIAUNH

1. bubmuoreku COCHOBCKOro paiioHa r.YenssOMHCKa C TOYKU 3pEHUs
MOJIb30BaTeNIel aIEKBATHO BBIITOIHSIOT BO3JIO)KEHHbIE HA HUX (PYHKIUU.

2. PykoBoacTBO U coTpyaHuku OmbnuoreyHoil cetn COCHOBCKOIrO pailoHa
JEMOHCTPUPYIOT  mpodeccuoHanusM, 00JIalal0T  CIOCOOHOCTBIO  COYETaTh
aKageMu3M (TPaAuIMOHHYIO JJIsi OMOMMOTEKHM KHUTOBBIIauy) U aKTUBHBIE (POPMBI
paboThl ¢ TOCEeTUTENsIMU (OpraHu3alus BUPTYAIbHOW KOMMYHHUKALIMH C
HOTpeOuTENeM, POBEICHUE KYIBTYPHO-IOCYTOBBIX MEPOIIPUSATHH).

3. B Oubnmorekax  palloHa  CJOXWJIach  KyJIbTypHas  cpena,
oOecreynBaroIas:

- YCTOMYUBOCTD ayIUTOPHH;

- JIOsUTbHOE (TO3UTHBHOE) OTHOIICHHE TPAAUIIMOHHBIX MOTpeOuTenei K
OMOIMOTEUHBIM YUPEKICHUSIM.

4. KpaitHe BaXHO MPOBECTH HCCIEIOBAHHUE MOTCHIMATLHOW ayIUTOpPUHU
O6uOaMOTEK (TO €CTh TeX, KTO HE MOJIb3YeTCs UX yciyraMmu). TOJbKO TaK MOKHO
HOHATh IYTH YBEJIWYEHHs] PEaJbHOW ayIUTOPUM, B TOM YHCIE, HApaIIUBAHMS
HaJIATHBIX YCIYT HACEJICHHUIO.

5. Yopasnenue kynbTypbl COCHOBCKOTO paiioHa r. YensaOuHcka obecreumniio
B 1IEJIOM HEOOXOOUMBIH ypOBEHb (PYHKIMOHUPOBAHUS IOJBEJOMCTBEHHOMN

OMOJIMOTEYHOM CETH, B OTHOIICHUH KOTOPOU OBLIIO MPOBEICHO UCCIIeIOBAHUE.
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IIpuioxenus
IIpuio:xenue 1. AHKeTa NOTpeOUTEIA YCIAYT

Yeaowcaemwrit nocemumens!

IIpocum Bac yoerums 8pems 015 0meema Ha 60NPOCyH, OMpaAtcaoujue OMHOueHUe K
pabome oubnuomexu. Ham ouenv 6asxcno Bawe mnenue, 0HO nomodicem coerams npoyecc
83AUMOOCUCMBUSL YUPEHCOCHUS C YUMAmMensamMu dQheKmueHbiM, 0acm 603MOHCHOCHb OYEHUMb
CUbHBIE U cllabble CMOPOHbL paOOmMbL C MOYKU 3PEHUs NOIb308aAMeNeU, YIYUUUMb YCI08UA U
cepsuc 6 coomeemcmesue ¢ Bawumu noscenanusmu! 3anonnums ankemy nempyouo: nocie
80NPOCOB NPUBEOEHbI BOZMONCHBIE OMEEMbl, 8blOEPUME U3 HUX MOM, KOMOPbLU Hauboiee NOIHO
ompadxcaem Bauty mouxy 3peHus (066edume é Kpyxicok yughpy omeema), uiu Hanuwiume ceotl
omeem Ha CReYuaIbHO OMEEOeHHOM Meche.

3apanee baazooapum Bac 3a yuacmue 6 ucciedosanuu!

1. Kakue npu4yuHbI BJMSIOT Ha Baule pemienue noceTuts 0M0/1M0TEKY:

1. mo00Bb K UTEHHIO, YOBJICTBOPEHHUE TUYHOTO HHTEPECA;

2. B OCHOBHOM, HEOOXOJMMOCTh TIOCEIICHHS CBsI3aHa ¢ paboToH/yuaeboii;

3. B OWONMHMOTEKe €CTh BO3MOXKHOCTh HAWTH CIENUAIBHYIO JIMTEPaTypy W HCTOYHUKH,
MTOMOTAIONINEe OPUCHTHPOBATHCS B BAKHBIX IPABOBBIX, DKOHOMHUYECKUX M HWHBIX
BOIIpOCaXx;

4, B OubnmoTexke, TMOMHUMO YHUTATEIBCKUX  3allPOCOB, MHOTO  JIOTIOJHUTEIHHBIX

BO3MOXHOCTEH JIII TPOBEJCHHS JOCyra (KYJIbTYPHBIE AaKIIUH, COOBITHS, BCTPEYH C

WHTEPECHBIMH JIFOJTbMU );

HET TOYHOU MPUYUHBI, IPOCTO MPUBBIYKA MOCENIaTh OMOIUOTEKY;

6. napyroe
(ykaxxure)

o

2. Kakue oOCHOBHbIe NpPUYUHBI, Ha Bam B3rIsA, NIPENATCTBYOT MNOCEHIEHUIO
OnbMoTeKn:
1. Hepa3BuThIi M HEIDDEKTUBHBIA HMHUIDK YUPEKICHUS, OMOIMOTEKA HE <JIOTSATHUBACT» JIO
TpeOOBaHUI COBPEMEHHOTO TIOTPEOUTEIIS,
2. ¢ pa3BuTHEM ceTd MHTepHeT Heo0X0AUMOCTh B OMOIMOTEKE MPOCTO €CTECTBEHHBIM 00pa3omM
oTmana;
3. Hey1I0OHOE PACIIOJIOKEeHHE ONOIMOTEKH, HEYA00HbIH Tpaduk ee paboThI;
4. mepocraroyHass WH(OpManus 00 HHTEPECHBIX IpOeKTax OubmuoTeku, HedIPPEKTUBHAS
crcTeMa peKJIaMbl;
5. HU3KKH NMpodecCHOHATU3M MIEPCOHAIA HE CIIOCOOCTBYET TOMY, YTO XOYETCSl IPUXOIAUTH B 3TO
yUpEXKJICHUE;
6. HeloCcTaTOYHAs 6a3a HCTOYHUKOB, OTCYTCTBHE COBPEMEHHOM JINTEPATYPHI;
7. HEIOCTATOYHBIN MEPEUCHD YCIYT, PEIOCTABISIEMbIX ONOIUOTEKOM
8. HeKOM(DOPTHBIE YCIOBHsI pabOThI B OMOJIHOTEKE, OTCYTCTBUE AIIEMEHTAPHBIX yIO0OCTB;
9. npyroe (yKaxwure)
10. HEeT HUKAKUX MPUYWH, MPEMATCTBYIOUINX MOCEHIEHUIO OMOINOTEKH.
3. YcrpauBaer jqu Bac pacnosioxkeHue 0u0JIHOTEKH, BO3MOKHOCTH 100paThCsl 10 Hee
MenIKoM WJIM HA TPAHCHOpTe:
1. MOJHOCTBIO YCTpaWBaET, YUpEkKACHHUE yIOOHO PACIOJIOKEHO KaK B TPAHCIOPTHOM, TaK U
B IEMIEH TOCTYIMHOCTH,
2.  pacmoJIO)KeHHWE JIOCTYMHO IIMIIb 10 OAHOMY (TemIeMy/TPaHCIIOPTHOMY) CIOCOOY
TepeIBUKEHUS,
3. pacrmoJioKEeHO He BIIOJIHE YAOOHO MO BCEM BHUAAM MEPEIBUKEHHS, HO 3TO HE KPUTUUHBII

25



BAPUAHT;

4. He 3aAyMBIBalOCh 00 3TOM, 3TO HE ONPEIACIIAIOINN KPUTEPUI OLIEHKH YUPEKICHUS ;

5. CcOBepIIEHHO HEYI00HOE PacIOI0KEeHNE, BOSHUKAIOT MPOOJIEMBI U B BEIOOPE TPAHCHIOPTA,
U B IIEIIEM MapLIpyTe.

4. Ycrpausawt ju Bac Mecta 115 cuieHusi, pabora rapaepo0a, YMCTOTAa NOMeLeHMIi:

1.  DOJIHOCTBHIO yCTpauBaeT, COOTBETCTBYET BCEM IPEACTABIEHUSAM O KoMpopTe;

2.  ypoBeHb KOM(pOpTa JOCTATOYHO CPEIHUMN, HO HE KPUTUIHBIN;

3. ypoBeHb KOM(OPTHOCTH HEJOCTATOUHBIN, HY)KIAE€TCS B COBEPIICHCTBOBAHNH,

4. He 3aJlyMbIBalOCh 0 KOM(POPTHOCTU NPEOBbIBAHUS B YUPEKICHUH;

5. ypoBeHb KOM(MOPTHOCTH HW)KE€ HOPMBI, HE 3aCIYy)KHBAaeT BBICOKHX OIICHOK, HE OTBEYAET
TpeOOBaHUSAM AIIEMEHTApPHOTO yA00CTBa
5. MorJu 061 Bbl BbicKa3aTh cBoe MHeHHE O rpaduke padoThbl JaHHOWH OHOJINOTEKHU:

1.  ynoOHbIl rpaduk, mno3BoJsitolMi ObiBaTh B OuOmuoTeke B Jr00oe, ymoOHOe s
[I0JIb30BATENEH, BpEMS

2.  TpaduK HE BIOJHE YCTPAMBAET, HO 9TO CBS3aHO C MOUM JIMYHBIM PEKUMOM PaOOTHI, a HE
C YCTIOBUSIMHU pabOThl OMOIMOTEKH

3. rpaduk paboTHI HE BIIOJIHE YCTPAUBAET, HO ATO HE SBJISIETCS CYIIECTBEHHOU MPOoOIeMOit

4. cuMTaro, 4To rpaduk paboThl OpraHU3aIMi HYKIAETCsl B HEKOTOPOH KOPPEKTHPOBKE

5 HE yCTpauBaeT BpeMsl OTKPBITHS/3aKpbITHS OpraHU3aI[uu

6 HE 33TyMBIBAIOCh 00 3TOM
6. Kakumu ycjayramu 6um6.auoreku Bol yaie Bcero noJib3yerech:

1.  momomIs B MOUCKE, TOA00PE TUTEPATYPHI

2.  BblJaya JIUTEpaTyphl ISl 3aHATHI B UNTAIBHOM 3a1e

3. odopMieHHe JIUTepaTyphl IJIs 3aHATHH Ha JIOMY

4. BO3MOXKHOCTb IIPEJIBAPUTEIHLHOTO 3aKa3a JUTepaTyphl, TEMAaTHUECKHE MOI00PKU JTUTEPATYpPhI

5. nmocryn k MaTEepHET-pecypcam OMOIMOTEKH/ MHBIX OMOIMOTEK

6. B 1eJoOM, UCcTOJb30BaHuE MIHTepHETA

7.  KOHCYJIbTHpOBaHHE PaOOTHHKAMH OUOIMOTEKH MO CaMbIM Pa3HBIM BOIIPOCAM

8.  Joctym K npaBOBBIM UH(POPMAIIMOHHBIM CUCTEMaM

9.  KcepoKOMMpOBaHHUE JTUTEPATYPHI

10. nmpyroe (ykaxure)

7. budanoreka oka3biBaeT IUIATHbIE YCJIYI'H, CBS3aHHbIE ¢ KCEPOKONMUPOBAHHEM
JIUTEPaTyphl, 3aKa30M KHUI B JpPyrux Oudamorekax, WH(popmMupoBaHHeM O BO3BpaTe
HYKHOI KHUTHM MJIH BO3MOKHOCTH OTJIOKMTH KHUTY. OlleHUTe Ka4eCTBO JaHHBIX YCJIYT U
HX CTOMMOCTh:

Bapuanr orBera KAYECTBO CTOUMOCTD
YCIOyr YCIyr
- TIOJTHOCTBIO YCTPAUBAET 1 2
- YCTpauBaeT TOJIBKO Ha OT/IEJIbHBIE BUIBI YCIYT 3 4
- HE BIIOJIHE YCTPANUBAET, XOTS U HE KPUTUYHBI 5 6
- CKOpee, He YCTPauBaeT, YeM yCTpauBaeT 7 8
- a0COJIIOTHO HE yCTpauBaeT 9 10
- HE MOT'y OLIEHUTh 11 12
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oakrwnpE

8. buOauorexka mpenocraB/sieT BO3MOKHOCTH MCIOJIb30BAHUSL 3JIEKTPOHHBIX
CepPBHCOB. YCTPauBawT ju Bac 1aHHbIe ycayru:

IIOJIHOCTBIO YCTPauBalOT, COOTBETCTBYET BCEM TPEOOBAHUAM

B LI€JIOM, YCTPANUBAIOT, BBIFOJHO OTJIMYAOTCS OT aHAJIOTUYHBIX YUPEKIECHUN

9TO CPEIHUMN, HO HE KPUTUYHBIA BapUAHT UCIOJIb30BAHUS JIEKTPOHHBIX CEPBUCOB
HY)XJAI0TCsl B COBEPLIEHCTBOBAHUNU

HE HYXX/1al0Ch B YCIIyTrax M0JJ00HOTo poja

COBEPLIECHHO HE YCTPauBaoT, paboTa B JaHHOM HaIlpaBJICHUU HE HAJIAXKEHA,

9. Kak Ob1 Bbl oneHnju cucreMy moucka HeoOXOAMMbIX M3IaHMH B OuOJmoTexe?
IIpocra 11 0HA B OCBOEHUH, YI00HO JIH €10 110JIb30BaThCH:
IIPOCTa U yA0OHA, T03BOJISIET CIIPAaBUTHCA JTFOOOMY MOJIB30BATEIIO

HC BIIOJIHEC ITPOCTa U y2[06Ha, HO IIPH KCJTAaHUU ITOJB30BATECIIb MOXKET €€ OCBOUTDH

OCBOHUTHh CHCTEMY MOHO IMpU TOMOIIM KOHCYJIBTaHTa, CAaMOCTOSITEJIbHO BpPSI JIU
CITPaBUIILCSA

WCIIBITHIBAIO OMpPENEICHHBIE TPYAHOCTH B TMOWCKE HEOOXOIWMOTO HW3JIaHUs Jaxe MpH
MOMOIIA KOHCYJbTAHTa

JIOBOJIBHO CJIOKHO HAaWTH HEOOXOJMMOE H3JaHHe: MOUCK 3aHMMAET CIMIIKOM MHOTO
BPEMEHH, HE BIOJHE YI00EH B HCTIOJIB30BAHUH

Apyroe
(ykaxure)

10. BeickakuTe, noxkajayiicra, Baie MHeHne 0 KoMIuieKTauuu GOHAOB OUOJINOTEKH,
HAJMYMH JIUTEPATYPHI U ee KavyecTBe:

1. nocraTouHO MOJIHBIE, JAIOT BO3MOXKHOCTh HAWTH HEOOXOJUMYIO JINTEPATYPY, YaCTO
OOHOBJISFOTCS] (MHOTO COBPEMEHHBIX HICTOUYHHUKOB);
2. B LEJIOM, HET OCOOBIX MpEeTeH3UWd K HAIUYHUI0 HCTOYHMKOB, B TOM YHUCIE H
COBPEMEHHBIX;
3. HEIOCTaTOYHO YKOMIUJIEKTOBAaH — OYEHb PEJKO YyIaeTcs HalTH HYXHYIO
JTUTEepaTypy, TeM 0osiee, HOBUHKU;
4. (hoHIBI MPaKTUYECKH HE OOHOBIISIOTCS;
5. sIBHBIE MTPOOJIEMBI C HAJTMYKUEM JIUTEPATYPhl, €€ KaueCTBOM U OOHOBJICHHEM;
6. 3aTpyIHSAIOCH OTBETUTD, HE CIIMIIKOM YacTO 00paIiarch B OMOINOTEKY;
11. A ecau Obl ObLIO HEOOXOAMMO OLIEHUTH HaJMYHe B OUOJIMOTEKe JINTEPATYpPbI,
N0JIb3YIolIelicsl CIPOCOM Yy YUTaTeNell, Kakoe 3HaYeHHe N0 5-0a/UILHOM 1KaJje (rae 5
—HauBbICIINH 0as1,1) Bbl 0b1 mocTaBUIN?

12. bu6anoTexka roToBUT pa3jiM4YHble BHICTABKH JUTEPATYPbl (HOBbIE NMOCTYIJICHHS,
TemaTuieckue noadopku). Kak Bel onennBaere takyr padory:

1. BBICTAaBKM MHTEPECHBI U Pa3HOOOPA3HbI, JAIOT BO3MOXKHOCTD MOJYYUTh MPEICTABICHUS
00 umeroreiics B poHaax OUOIMOTEKU JTUTEPATYPE;

2. OONBIIMHCTBO BHICTABOK Y/AaYHBI U HHTEPECHBI,

3. BBICTAaBKM HE BBI3BIBAIOT y MEHS 0COOOro MHTEpeca, He OYeHb MOHHMMAIO, 3aUYeM OHU
HY>KHBI;

4. sta pabota Benercs (GOpMalbHO — BBICTABKM HE IMOJIb3YIOTCS BHUMaHHMEM 4WTaTeseH,
MIPAKTUYECKHU HE OOHOBJISIOTCS;

5. He oOpariaro BHUMaHUs Ha Takylo paboTy, a IOTOMY U HE MOTY €€ OLICHUTb;

6. apyroe (yKaxxure)
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13. CyIIIeCTByeT TAK0€ IIOHATHE, KaK KYJbTYypa oﬁme}mﬂ: KOMIICTCHTHOCTD,

IlOﬁpO)KeJIaTeJILHOCTb U BECKJIMNBOCTH COTPYAHUKOB B oﬁmemm ¢ noceruteaamMu. Kak Obl

Bbl oneHnIM HAJIMYHE ITHUX KAYeCTB Y COTPYAHUKOB, IEPCOHAJIA JaHHOH OM0/IHOTEeKN:
1. yBcex cOTpyAHHMKOB Ha BBICOKOM YPOBHE, HE BBI3bIBAECT IIPETEH3UN
2. Ha I0OCTaTOYHOM YPOBHE Y OOJBIIMHCTBA COTPYAHHUKOB
3. Ha I0OCTaTOYHOM YPOBHE JIUIIb Y OTACITbHBIX COTPYAHUKOB
4  cpenHMii, HO HE KPUTHYHBIA YPOBEHB MPOPECCHOHATN3MA U JOOPOKEIATEILHOCTH
5. B OpraHu3aluu €CThb CYILIECTBEHHbIE MpOOJIEMbl B BBICTPAaUBAHUM KOHTAKTOB C
MOCETUTENSAMU: COTPYAHUKM HE OTJIMYAKOTCS NPO(ECCHOHAIU3MOM M  KYJIbTYpoi
oOLIeHUS
6. napyroe (ykaxwure)
14. Kak 0b1 Bbl onenn/iu padory nepconasna 0ud/JIM0TeKH MO CJIeIyIOIMM MO3HIHAM:
Bapuanr orBera Boicokuii Hepocrarouno
YPOBEHb BBICOKMIi YPOBEHb
- KOMIIETEHTHOCTh, IPO(ECCHOHATN3M 1 2
- T00pOXKENTATEIBHOCTh, BEKIMBOCTh 3 4
- COBPEMEHHOCTh, KPEaTUBHOCTh 5 6
- OINEpaTHUBHOCTh B BBIMIOJIHEHUU YHMTATEIbCKUX 7 8
3arpocoB

15. O6pamaerecs au Bbl Kk caiity Oubimoreku B UHTepHeT-nipocTpancTBe. Eciu na, To
KAKOBO MHEHHUE 0 HeM:

Nook~owhE

cailT — ynoOHbINH U HH(GOPMATUBHBIIH;

Ha MOH B3TJISI/I, CANT HE 0YCHB YJ00€H, CJI0KHO HAWTH HY)KHYIO HH(OpMAaIIHIo;
OJIMH-JIBa pasa oOpamancsa(J1ach) K caTy, ocTayics(Iach) J0BOJICH/IOBOJIbHA
OJIMH-JIBa pa3a oOpamaicsa(J1ach) K CaTy, octaics(J1ach) HE TOBOJICH/ TOBOJIbHA
He 00paIarch, HO TUTAHUPYIO 00PaTUTHCS,

He 00paIawch U He TIaHUPYIO;

CBOM OTBET

B 3axnouenuu coobwume, noscanyticma, Hekomopwvie ceedenusl o cebe:

16. Bam moJ:

1. MmyxcKkoi 2. )KEHCKHI

17. Bam Bo3pacr: 18. Bame oopa3oBanue:

1. mo 18 jreT; 1. BrICHIEE;

2.19-22; 2. HEOKOHUYEHHOE BBICIIEE (CTYJIEHT BY3a);

3. 23-30; 3. cpenHee;

4, 31-40; 4. cpenmHe-crenruagbHOE;

5.41-50; 5. HadabHOE.

6.51-60;

7.61-70;

8. crapie 70.

19. Kak yacrto Bl ObiBaeTe B 0ub/iH0OTEKE: 20. UnTaTeIbCKHUil CTa)K
1. exxeHeeNnbHO; (B TaHHOM YUPEXACHUN):

2. HECKOJIBKO pa3 B MECHII; 1. MeHee roaa;

3. HECKOJIBKO pa3 B MOJT0/1a; 2. 1-2 rona;

4. pa3 B moaroja; 3. 3-5 ner;

5. pa3 Broz; 4. 5-10 ner;

6. pexe, 4eM pa3 B IroJl. 5. 6onee 10 ner.

bnazooapum 3a yuacmue ¢ uccieoosanuu!
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IIpunoxenue 2. biank ananusa caira

baank ananu3a opUIHAIBHOIO CaliTa OPraHU3aALUK

IMOKA3ATEJIN OIIEHKH / BAJIJIBI Banael mo kaxkaoi Oommit
TO3UIIUH oana
- IOJTHOE U COKPAI[EHHOE HAMMEHOBAaHKE OPTaHU3aluH KYJIbTYpbI 1 5
- MECTO HAXOXKIEHUS 1
- IOYTOBBIN ajpec, cxema Mpoe3sia, aJpec 3JIEKTPOHHOM MOYTHI, 1
- CTPYKTYypa OpraHu3alliy KyJIbTYPBHL, 1
- cBefieHHst 00 yupenuTene, yuYpeaAuTeNbHbIE TOKYMEHTHI 1
MOKA3ATEJIX OHEHKH / BAJIJIBI OO6mui
oana
- nHGOPMAITUS O BHITIOJIHEHHH TOCYIAPCTBEHHOTO 3aJaHHUs 2 )
- OTUET O pe3ysbTaTax JeITeIbHOCTH OpraHu3aIlluu 2
- JIOTIOJTHUTENbHBIA (KOPPEKTHUPYIOLIHI) TOoKa3aTedh — BU3YyaIU3alus 1
KOHTCHTAa
MOKA3ATEJIX OHEHKH / BAJIJIBI Oouuii
oana
- TIEPEYCHb YCIIYT, MPEIOCTABIIEMBIX OpPTraHU3AITHEH. 1 3
- OrpaHWYEHHs] II0 AaCCOPTUMEHTY YCIyI, OIpaHM4YeHUs II0 0
MTOTPEOUTEISIM YCIIYT.
- JIONOJHMUTENBHBIE YCIyTH, IIpelocTaBiIseMble OpraHu3alueil 1
KYJBTYPBI.
- YCIIYTH, IpelocTaBIIsieMble Ha IIATHOW ocHOBE. CTOMMOCTh YCIIYT. 1
- IPEJ0CTaBJICHUE IPEUMYIIIECTBEHHOr' 0 IIPaBa I0Ib30BaHMs yCIyraMu 0
YUpEXIECHUS
INOKA3ATEJIM OHEHKMU / BAJLJIBI 5 4 3| 2 1 OO0 uii
0asn
CoxpaHeHre BO3MOXXHOCTH HAaBUTAlMA MO0 CAWTy TIpH 4 4
OTKIIFOUCHUH TpadudIecKuX dJIeMEHTOB O(OpPMIICHHS caifTa,
Kapta caiita. Bpems moctymHOCTH HWHQOpPMAaNHHd C Y4E€TOM
TIepephIBOB B pabore caifta. Hammuane He3aBUCHMOH CHCTEMBI
ydera  TocemieHWd — caiita.  Packpeitme  mH(pOpManmn
HE3aBUCUMOM CHCTEMBbl ydeTa IocelleHud caifta. Hamnuume
BCTPOCHHOM CHCTEMbl KOHTEKCTHOIO IIOMCKAa IO CaWTy.
becrumatHocTh,  mocTymHOCTE  WH(OpManmuu — Ha - caifre.
OtcyrcTBHE HapylleHHH OTOOpa)keHus, (HOpMATUPOBAHUS WU
WHBIX JedekToB wHQOpManmu Ha cadre. Jlata w Bpems
pasmemienuss nHpopmanuu. loctyn k pasmeny «HeszaBucnmas
OLIGHKA KauyecTBa NPEAOCTABIECHUS YCIYyr» JOKEH OBITh
obecrieueH He Oomee ueM 3a 2 mepexoga N0 calTy
HCTIOJIF30BAHHEM MEHIO HABUTAIIUH
IOKA3ATEJIM OHEHKMH / BAJIJIBI OO0mmit
a1
- HAIWYHE 3JIEKTPOHHOr 0 Ouiiera 0 4
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- 3JICKTPOHHOE OPOHUPOBaHUE OUIICTOB

- DJICKTPOHHAs O4Y€pClb

- HAJIMYUC SJICKTPOHHBIX KAaTaJIOI'OB

- HAIMYUC 3JICKTPOHHBIX JOKYMCHTOB, JOCTYIHBIX IJIS MOJTYUYCHHU A

A

MNOKA3ATEJIM OUEHKMH / BAJLJIbI

Oomui
oL

- (aMuaMM, WMEHA, OTYECTBa, JODKHOCTH PYKOBOJSIIETO COCTaBa
OpraHu3aluu

0,5

- KOHTaKkTHas HWH(OpPMALMs O CTPYKTYPHBIX MOAPA3ACICHUAX |
¢unmanax (mpu X HATMYUH)

- rpaduK paboThI

0,5

- KOHTaKTHBIE TelIe()OHBI

0,5

- aJpeca 3JIEKTPOHHON MMOYTHI

0,5

- paszgen IS HAIPaBJICHUS MPEIJIOKEHUA 10 YIy4IICHHIO KaduecTBa
YCIIYT OpraHu3aIuu

- )IOHOJIHI/ITGHLHLIP‘I MoKa3aTejib — HMHTCPAKTUBHOCTU — OTBCTHI Ha
BOIPOCHI U MOXKCITaHUA ITOJIb30BaTeNIeH

IHNOKA3ATEJIM OUEHKMH / BAJLJIbI

OO0mumit
oaJL

- TIOpSANOK OIIEHKH KadecTBa pabOThl OpraHW3alii HAa OCHOBAaHUHU
OIpe/ieNIeHHbIX KpuTepueB 3(dexkTHBHOCTH pabOTHl OpraHU3aIMi,
YTBEPKICHHBII YIIOJTHOMOYEHHBIM (benepanbHBIM OpraHoM
WCIOIHUTEIBHON BIACTH

- pe3yibTaTbl HE3aBHCHMOW OLEHKM KadecTBa OKa3aHHS yCIyT
OpraHu3alMsIMH KyJIbTYphl, & TaKXKe MPEUIOKEHHS 00 YIIydlIeHUH
KauecTBa MX JAEATEIbHOCTH;

- TIJTaH 110 YIIYYIISHUIO KauecTBa paOOThl OpraHn3alnun

HNUTOI'O: 061mii 6211 M0 yYpesKIeHUI0
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Ipunoxkenue 3. PacnpenesieHue pe3yjabTaToB 110 TEPPUTOPUAM

3.1. O0mmii pacuer: CMb

1. Kakue npyM4YHHbI BJMSIOT HA Ballle pelieHHe MOCeTUTh Ou0JIMOoTeKYy:

Bapunanrtsl oTBeTa %
JIt000Bb K UTEHUIO, YJOBICTBOPEHUE JIMYHOTO HHTEpeca 70.00
B OCHOBHOM, HEOOXOAMMOCTb TIOCEIICHUS CBsI3aHa ¢ paboTOH/y4E00ii 14.00
B OMOIMOTEKE €CTh BO3MOKHOCTh HAWTHU CHELMANIBHYIO JTUTEPaTypy U 18.00

HUCTOYHHUKH, IIOMOTar0IKUC OPUCHTUPOBATHCA B BAXKHBIX, ITPABOBLIX,
OKOHOMMWYCCKUX U MHBIX BOIIPOCAX

B OMOIMOTEKE, MOMUMO YUTATEILCKUX 3allPOCOB, MHOTO JOTIOJIHUTEIbHBIX 24.00
BO3MOXHOCTEH /7151 NPOBEACHUS JIocyra (KyJIbTypHbIE aKI[UH, COOBITHS,
BCTPEYH C MHTEPECHBIMH JIFOJTHMH )

HET TOYHOW MPUYHHBI, POCTO MPHUBBIYKA MMOCENIATh OMOIHOTEKY 6.00

apyroe (yKaxuTe) 4.00

2.Kakue ocHOBHbIC NIPUYMHBI, HA Bain B3ruisi1, NpensTCTBYIOT MOCEICHUIO OHOJIMOTEKH:

BapuaHTbI 0TBeTa %
Hepa3BUTHIA U HEIDPEKTUBHBIN UMUK YIPEIKICHUS, ONOIHOTEKa HE 4.00
«IOTATHBAETY» JIO TPEOOBAHUI COBPEMEHHOTO IMOTPEONTEIS
¢ pa3ButHeM cetn IHTepHEeT He0OX0MMOCTh B OMOIMOTEKE TIPOCTO 22.00

CCTCCTBCHHBIM O6p330M oTmajaa

HEYI00HOE PaCIOJI0KEeHHEe ONOIMOTEKH, HEYT00HBIN rpaduk ee padoTh 2.00
HeJocTaTouHas HHQpopMaIus 00 MHTEPECHBIX MPOEKTaX OMOIMOTEKH, 2.00
Hed(PPEeKTUBHAS CUCTEMA PEKIIAMBI
HU3KUH MTPoPECCHOHAII3M TIEPCOHAJIA HE CITOCOOCTBYET TOMY, UTO XOUYETCS 0.00
NPUXONUTH B 3TO YUPEKICHUEC
HelocTatoyHas 0a3a UICTOYHUKOB, OTCYTCTBHE COBPEMEHHOM JINTEPATYPHI 4.00
HEJOCTATOYHBIN MepeueHb YCIYT, MPEA0CTaBISIEMbIX OMOTHOTEKON 0.00
HekoM(popTHBIE ycroBUs pabOThl B OMOIHOTEKE, OTCYTCTBUE AJIEMEHTaPHBIX 0.00
y100cTB
apyroe (YKaxuTe) 6.00
Het HUKaKMX MPUYUH, MPENATCTBYIOIIMX MMOCEIEHUIO OMOIMOTEKN 64.00
3aTpyJHSIOCH OTBETUTD 6.00
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3. YcerpaunBaer siu Bac pacnoJioxkenue 0u0/1MOTEKH, BO3MOKHOCTD 100paThbes 10 Heé

MEHIKOM WJIM HA TPAaHCIopTE:

BapuaHTsl oTBeTa %
MOJIHOCTBIO YCTPaUBaCT, YIPEKACHUE YIOOHO PACIIONIOKEHO KakK B 84.00
TPAaHCIOPTHOM, TaK U B IIENIEH JOCTYIIHOCTH
pacIoyioKeHue TOCTYITHO JIHMIIb 110 OAHOMY (IIeHIeMY/TPaHCIIOPTHOMY) 6.00
CHoCco0Y TIePEIBUKCHIS
PacTOJIOKEHO HE BIIOJIHE yI00HO 10 BCEM BUIAM ITEPEIBIKEHUS, HO 3TO HE 2.00
KPUTHUYHBII BapUaHT
HE 33JyMbIBAIOCh 00 3TOM, 3TO HE ONPENENISIOIINNA KPUTEPUN OLIEHKH 8.00
YUPEKICHUS
COBEpILIEHHO HEYI0OHOE PacIoIoKEeHHE, BO3HUKAIOT TPOOIEMBI U B BEIOOpE 2.00

TPAHCIIOPTA, U B MIENIIEM MapIIPyTe

4. YcrpauBawr jin Bac Mecta 1151 cujienusi, paGora rapaepo6a, YucToTa noMenieHuii:

Bapuantsl oTBeTa %
MIOJIHOCTHIO YCTPAanuBaET, COOTBETCTBYET BCEM MPEJCTABIEHUSM 0 KOMpopTe 78.00
ypoBeHb KOM(}OpTa JOCTATOYHO CPEeTHUMN, HO HE KPUTUYHBIN 10.00
ypOBEHb KOM(DOPTHOCTH HETOCTATOUHBIN, HY)K/TA€TCSI B COBEPIICHCTBOBAHUH 6.00
HE 33lyMbIBAIOCh 0 KOM(QOPTHOCTHU NPEObIBAHUS B YUPEKICHUN 8.00
YpOBeHb KOM(DOPTHOCTH HUKE HOPMBI, HE 3aCITy)KHUBAET BHICOKHUX OIICHOK, HE 0.00

OTBEYAET TPEOOBAHUSIM AJIIEMEHTAPHOTO YA0OCTBA

5. Moruau 061 Bbl BbIcKa3aTh CBOE MHEHHE 0 rpaduike pa6oThl JaHHOWH OHOJINOTEKHU:

BapuaHThI 0TBeTa %

yInoOHBIN TpaduK, MO3BOJISIONIMI ObIBaTh B OMOIHOTEKE B JIF0OOE, yI0O0HOE 76.00
JUISl TIOJTb30BaTENIEH, BpEMSI
rpaduk HE BIIOJHE yCTpauBaeT, HO 3TO CBSA3aHO C MOUM JIMYHBIM PEKUMOM 14.00
paboThl, @ HE C YCIOBUAMHU Pab0OThI OMOIMOTEKH
rpaduk paboTHl HE BIIOJIHE YCTPAUBAET, HO ATO HE SBJISICTCS CYIIIECTBEHHOM 2.00
npobemMoit
CUMTar0, 4TO Tpauik pabOThI OPraHU3aIuy HYXKIAETCS B HEKOTOPOM 4.00
KOPPEKTHPOBKE
HE YCTPauBaeT BPEMS OTKPBITHS/3aKPBITHS OPraHu3aiu 2.00
HE 33JIyMBIBAIOCh 00 ATOM 2.00
6. Kakumu ycayramu 6uéanorexku Bol yaiie Bcero moJjib3yerech:

BapuanTsl oTBeTa %
MOMOIIIb B MIOMCKE, TOA00pE TUTepaTyphl 46.00
BbIJ[aua JINTEPATYPHI JUIsl 3aHSATHI B UNTAIBHOM 3a1e 16.00
odopMIIeHHE TUTEPATYPhI AJISl 3aHATUN HA IOMY 28.00
BO3MOJKHOCTh IPE/IBAPUTEIBHOTO 3aKa3a JIMTepaTypbl, TEeMaTHYECKHE 16.00

10 JI00PKH JTUTEPATYPHI

noctyn kK MIHTepHeT-pecypcaM 6UOINOTEKH/ MHBIX OMOIHOTEK 26.00
B 1IEJIOM, HcTlonb3oBanue MHTepHeTa 26.00
KOHCYJIbTUPOBaHHE paOOTHHKaMHU OMOIMOTEKH MO CaMbIM pa3HBIM BOIIpOCaM 24.00
JOCTYH K MPaBOBBIM HH(POPMAITMOHHBIM CHCTEMaM 16.00
KCEPOKOIMPOBAHUE JIUTEPATYPBI 10.00

apyroe (YKaxure) 4.00

32




7. Bu6anorexka oKa3pIBaeT IJIaTHbIE YCiIayru, CBsi3aHHbI€ ¢ KCCPOKONMMPOBAHUEM
JIATEPATyYpPhbl, 3aKa30M KHUI' B IPYTUX GI/IGJII/IOTeKaX, mul)opanmsaHueM 0 BO3BpaTe
Hy)KHOﬁ KHHUI'Y UJIA BO3MOKHOCTHU OTJIOKUTH KHUT'Y. OIIeHI/ITe Ka4veCTBO JaHHBIX YCJIYI K
HX CTOUMOCTbD:

BapuaHnTsl oTBeTa %
TIOJTHOCTBIO YCTPauBaeT (Ka4ecTBO YCIIYT) 46.00
YCTPauBALT TOJIBKO Ha OTICIIBHBIC BUJIBI YCIIYT (KA9eCTBO YCIIYT) 2.00
HE BIIOJIHE YCTPAUBAET, XOTS M HE KPUTUUHBI (KAYECTBO YCIIYT) 2.00
CKOpee, He YCTPauBaeT, YeM yCTpanuBaeT (KadyeCTBO YCIIYT) 4.00
a0COJIIOTHO HE yCTpauBaeT (KaueCTBO YCIIYT) 2.00
HE MOT'Y OLICHUTb (Ka4€CTBO YCIIYT) 22.00
TIOJTHOCTBIO YCTParBaeT (CTOMMOCTD YCIIyT) 36.00
YCTpanBaeT TOJHKO HA OT/ICBHBIC BUIBI YCIYT (CTOUMOCT YCIIYT) 4.00
HE BIOJIHE YCTPAUBAET, XOTS M HE KPUTHUYHBI (CTOUMOCTD YCIIyT) 2.00
CKOpee, He YCTPanuBaeT, YeM yCTPanuBaeT (CTOMMOCTD YCIIyT) 4.00
aOCOJTFOTHO HE YCTpamBaeT (CTOMMOCTB YCITyT) 0.00
HE MOT'Y OLIEHUTb (CTOMMOCTb YCIIYT) 24.00
3aTPyHSIOCh OTBETUTH 24.00
8. Bubanorexa nmpenocrasiisieT BO3MOKHOCTH HCTOJIL30BAHUS 3JIeKTPOHHBIX
CEPBHCOB. Y cTpauBalT i Bac 1aHHbIe yCJayru:
BapuaHnTsl oTBeTa %
TIOJTHOCTBIO YCTPAMBAIOT, COOTBETCTBYET BCEM TPEOOBAHMUSIM 54.00
B II€JIOM, YCTPaMBAIOT, BHITOJTHO OTJIMYAIOTCS OT aHAIOTHYHBIX 6.00
YUPEKICHUINA
9TO CPETHUM, HO HE KPUTHYHBIM BAPUAHT MCIIOb30BAHUSI JIEKTPOHHBIX 10.00
CEPBHCOB
HY)KJIAFOTCS| B COBEPIIICHCTBOBAHNH 0.00
HE HY)KJIAFOCh B YCITyrax oA00HOT0 pojia 24.00
COBEPIIICHHO HE YCTPAUBAIOT, paboTa B JIAHHOM HaIpaBJICHUH HE HATHKEHA 0.00
3aTPYIHSIOCH OTBETUTH 6.00
9. Kak 061 Bbl oieHnJIM cucreMy MoMcKa He00X0AUMBbIX U3aHUI B OulOIHoTEeKe?
IIpocTa Jin OHA B 0CBOCHHMH, YIO0HO JIH €10 M0Jb30BaThCS:
Bapuanrtbl oTBeTa %
pocTa 1 yA00Ha, MO3BOJISIET CIIPABUTHCS JIFOOOMY TMOJIb30BATEIIO 72.00
HE BIIOJIHE TIPOCTa U ya00Ha, HO MPH KEJIAHUU MOJIb30BaTENb 20.00
MOJKET €€ OCBOHTH
OCBOUTH CUCTEMY MOJKHO ITPH MOMOIIY KOHCYJIbTAHTA, 0.00
CaMOCTOSITEIILHO BPSI/I JIM CIIPABUIIIBCS
UCTIBITBIBAIO OTIPEICIICHHBIC TPYJHOCTH B MOMCKE HEOOXOAUMOTO 0.00
W3JIaHUs JaXKe TPH MMOMOIIHM KOHCYJIbTaHTa
JOBOJIFHO CJI0KHO HAaWTH HEOOXOAUMOE U3aHKe: TOUCK 3aHUMAET 4.00
CIIMIITKOM MHOTO BpEMEHH, HE BIOJIHE Y0OEH B UCIIOIH30BAHUH
apyroe (YKaxure) 4.00
3aTPyJHSIOCH OTBETHUTH 4.00
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10. Beickaskute, noxajyiicra, Bame MmHeHue 0 koMIuieKTanuu GoHA0B OMOINOTEKH,
HAJMYHUH JTUTEPaTypPhbl U eé KayecTBe:

BapuaHTsl oTBeTa %
JOCTaTOYHO TOJIHBIE, TAIOT BO3MOKHOCTh HAMTH HEOOXOJUMYIO 38.00
JUTEPATYPY, HACTO OOHOBIISIFOTCS (MHOTO COBPEMEHHBIX

HMCTOYHHKOB)

B LI€JIOM, HET OCOOBIX MPETEeH3UN HAIMYUIO UICTOYHUKOB, B TOM 34.00

YHCIIe U COBPEMEHHBIX
HEJ0CTaTOYHO YKOMIUIEKTOBAaH — OYE€Hb PEAKO y/IaeTCsl HallTH 12.00
HYXHYIO JINTEpaTypy, TeM 0oJiee, HOBUHKH

(OHITBI TPAKTUYECKH HE OOHOBIISIFOTCS 6.00

SIBHBIE MTPOOJIEMBI C HATMYUEM JIUTEPATYPHI, €€ Ka4eCTBOM H 2.00
0OHOBJICHHEM

3aTPyIHSIIOCH OTBETUThH, HE CIIMIITKOM YacTO 00paIarch B 10.00
O6u0IMOTEKY

3aTPYAHSIIOCH OTBETUTD 2.00

11. A eciiu ObI ObLJIO HEOOXOIMMO OLIEHUTH HAJIMUME B OMOIHOTEKE JIUTEPATYPhl,
N0JIb3YIOLIelicsl CIIPOCOM y YHUTaTeJel, Kakoe 3HaYeHHe 1o S-0ajbHoM mKaJe (rae S —
HauBbICHIUi 0as1i1) Bbl Ob1 HOcTaBUIIN?

BapuaHnTsl oTBeTa %
1 0.00
2 0.00
3 6.00
4 30.00
5 44.00
3aTPYAHSIIOCH OTBETUTH 20.00

12. budJanorexka roroBUT pa3jiuyHble BLICTABKH JUTEPATYPbl (HOBbIE MOCTYIJIEHUS,
TeMaTn4yeckune nmoadopku). Kak Bol oniennBaere Takyo padory:

BapuaHTtbl oTBeTa %
BBICTaBKH MHTEPECHBI U PA3HOOOPA3HBI, JAIOT BOBMOXKHOCTH TOJYUUTh 56.00
MpeACcTaBICHUS 00 UMEroIIeiics B oHIaX OMOINOTEKH TUTEpaType
OOJIBITMHCTBO BBHICTABOK y/IaYHbl M HHTEPECHBI 34.00
BBICTaBKU HE BBI3BIBAIOT Y MEHS 0cO0OT0 MHTEpECa, HE OYEHb IOHUMAIO, 12.00
3a4eM OHH HYXKHBI
aTa paboTta BeAETCs POPMAIbHO — BHICTABKH HE MOJIb3YIOTCS BHUMaHUEM 0.00
YHUTaTENICH, MPAKTHYECKU HE OOHOBIISIOTCSI
He o0pallia0 BHUMaHUs Ha Takyro paboTy, a TOTOMY M HE MOTY €€ OLICHUTh 8.00
apyroe (YKaxuTe) 2.00
2.00

3aTPYAHAIOCH OTBETHUTD
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13. CyIIIeCTByeT TAaKO0€ IIOHATHE, KaAK KYJbTYpa oﬁmem/m: KOMIICTCHTHOCTDb,
I[OﬁpO)KeJIaTeJH)HOCTb U BCKJIIMBOCTDb COTPYIHUKOB B OGIIICHHI/I ¢ noceruteaaMu. Kak Obl
BbI oleHUJIN HAJIMYHE ITHX KAaYeCcTB Y COTPYAHUKOB, IEPCOHAJIA JaHHOI OMOJIMOTEKN:

BapuaHnTs! oTBeTa %
y BCEX COTPYJHHKOB HA BBICOKOM YPOBHE, HE BBI3bIBAET NPETEH3UN 76.00
Ha J0CTaTOYHOM YpPOBHE Y OOJIbIIMHCTBA COTPYAHUKOB 8.00
Ha JIOCTaTOYHOM YPOBHE JIMIIb Y OTJACIbHBIX COTPYAHUKOB 4.00
CpeaHui, HO HE KPUTUYHBIN YPOBEHB MPO(EeCCHOHATN3MA U 10.00
JI0OPOKENAaTeTbHOCTH
B OpTaHU3AIlMH €CTh CYIIECTBEHHBIE TPOOJIEMBI B BBICTPAUBAHUU 2.00
KOHTAKTOB C IMOCETUTEIISIMU: COTPYIHUKH HE OTIMYAIOTCS
po(ecCHOHAIN3MOM U KYJIbTYpOi 001IeHus
Ipyroe(yKaxxuTe) 4.00

14. Kak 0b1 Bbl onieHns1n padoTy nepcoHasa 6M0JIMOTEKH 10 CJIeTYOIHM NO3UIHAM:

BapuanTsl oTBeTa %

KOMIETEHTHOCTb, TPO(PECCHOHATN3M (BBICOKUI YPOBEHB) 68.00

N0OpOXKENaTeNbHOCTh, BEKIUBOCTH (BBICOKHM YPOBEHB) 60.00

COBPEMEHHOCTb, KPEaTHBHOCTH (BBICOKHI1 YPOBEHB) 56.00

OTIEPATHUBHOCTH B BBIMIOJHEHUH YUTATEIIBCKUX 3aMTPOCOB (BBICOKUI 56.00
YPOBECHB)

KOMIIETEHTHOCTb, PO ecCHoHAIN3M (HET0CTATOYHO BHICOKUMN 6.00
YPOBECHB)

T0OPOXKENaTeTbHOCTh, BEKJIMBOCTh (HEIOCTATOYHO BBICOKHI 6.00
YPOBECHB)

COBPEMEHHOCTh, KPEATHBHOCTH (HEIOCTATOYHO BHICOKHI YPOBEHB) 2.00

OTIEPATUBHOCTH B BBIIIOJHCHUN YUTATEIBCKHIX 3aIIPOCOB 4.00

(HEIOCTaTOYHO BHICOKUI YPOBEHB)
3aTPYAHSIIOCH OTBETUTH 20.00

15. Odpamaerech 11 Bbl K caiiTy Onbdmorexkn B UnTepHer-npocrpancrse? Ecin aa, To,
KAKOBO TBOE€ MHEHHE 0 HeM:

BapuaHTbl 0TBeTa %
CallT - ynoOHbI 1 MH(OOPMATHUBHBIHI 34.00
Ha MO B3rJIsif], CAlT HE O4eHb y00€eH, CII0)KHO HANTH HYKHYIO 4.00
nHbopmaIuio

OJIMH-7IBa pa3a obparnancs (Jach) K caifTy, ocTalcs (J1ach) 8.00
JIOBOJIEH/JIOBOJIbHA

OJIMH-7IBa pa3a obOparmancs (Jach) K caifTy, ocTaiucs (J1ach) He 0.00
JIOBOJIEH/JIOBOJIbHA

He 00palach, HO MIAHUPYIO 0OPaTUThCS 20.00

He 00palaoch U He IIIaHUPYIO 28.00

CBOU OTBET 4.00
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3aTPYAHSIOCh OTBETUTH | 6.00 |

16. Baui moJ:

BapuaHnTsl oTBeTa %
MYXCKOM 32.00
KEHCKUN 64.00

3aTPYIHSIOCHh OTBETUTh 4

17. Bam Bo3pacr:

Bapuantsl oTBeTa %

o 18 et 34.00

19-22 10.00

23-30 2.00

31-40 16.00

41-50 14.00

51-60 4.00

61-70 14.00

crapmre 70 2.00
3aTPYJHSIOCH OTBETHUTD 4.00

18. Bame oOpa3oBanue:

BapuaHTsl oTBeTa %
BBICIIIEE 26.00
HEOKOHYEHHOE BBICIIIEE (CTYJICHT BY32) 8.00
cpenHee 20.00
CpeHe-CIeMaTbHOES 16.00
HAYaJIbHOE 10.00
3aTPYAHSIIOCH OTBETUTH 22.00

19. Kak yacto Bbl ObIBaere B OM0JIHOTEKE:

BapuaHTbl oTBeTa %
eXKeHeIEbHO 42.00
HECKOJIHKO Pa3 B MECSI] 50.00
HECKOJIHKO Pa3 B MOJIr0/a 4.00
pa3 B MOJIro/a 0.00
pa3 B O] 0.00
pexe, 9eM pas B roj 2.00
3aTPYJHSIOCH OTBETHUTD 2.00

20. UYnraTeJabCKHH CTaXK
(B TaHHOM Y4pexKIeHUN):

BapuanTsl oTBeTa %
MEHEe Tojia 8.00
1-2roma 18.00
3-5 ner 10.00
5-10 et 12.00
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38.00

3aTPYAHSIIOCH OTBETUTD

14.00
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3.2. O0mmi pacyer: n. Ecayiabckuii
1. Kakue npu4yuHbI BJMSAIOT Ha Bamle pemienne noceruts 6moanorexky?

BapuaHTsl oTBeTa %
J11000BH K UTEHUIO, YAOBICTBOPECHUE JIMYHOTO HHTEpEca 70.00
B OCHOBHOM, HEOOXOAMMOCTb IOCEIICHUS CBsI3aHa ¢ paboTo/y4€00ii 12.00
B OMOIHOTEKE €CTh BO3MOKHOCTh HAUTH CIIEUATIBHYIO JINTEPATYPY U 10.00

HUCTOYHHUKH, IIOMOTar0IIKUC OPUCHTUPOBATHCA B BAXKHBIX, IIPABOBLIX,
OKOHOMMWYCCKUX W MHBIX BOIIPOCAX

B OMOIHMOTEKE, MOMUMO YHTATEIILCKUX 3aIIPOCOB, MHOTO JIOTIOJTHUTEIBHBIX 30.00
BO3MOXKHOCTEH JIJIsl TPOBEICHHS J0Ccyra (KyJIbTYpHBIC aKIIUH, COOBITHS, BCTPEUH
C MHTEPECHBIMH JIFOJIbMH)

HET TOYHOW MPUYHHBI, TPOCTO MPHUBBIYKA MMOCENIATh OMOINOTEKY 0.00

apyroe (yKaxure) 0.00

2.Kakue oCHOBHbIE NPpUYHMHBI, HA Bam B3I, IPECNATCTBYIOT NOCCIHICHUTIO OMOJIMOTEKH:

BapuanTsl oTBeTa %
HEpPa3BUTHIA U HEIPYPEKTUBHBINA HMH/DK yIpEXKISHHs, ONOIHOTeKa HEe 0.00
«TOTATUBACTY» 10 TPEOOBAHMIA COBPEMEHHOTO MTOTPEOUTEIST
C pa3BuTHEM ceTd MHTepHET HEOOX0IMMOCTh B OMOJIMOTEKE TIPOCTO 0.00
€CTECTBEHHBIM 00pa3oM OTIaja
Hey00HO€e pacmoiokeHne Ou0IMOTeKH, HEYA0O0HbBIN rpaduk ee paboThI 0.00
HejocTatouHas HH(popMarwsi 00 MHTEPECHBIX MPOEKTaX OMOIMOTEKH, 0.00
Hed(hPeKTHBHAS CUCTEMA PEKIIAMBI
HU3KUM PO deCCHOHATN3M MTEPCOHAJIa HE CITIOCOOCTBYET TOMY, UTO XOUYETCS 0.00
MIPUXOJUTH B 3TO YUPEKIACHUE
HeoCTaTouHas 0a3a HCTOYHUKOB, OTCYTCTBHE COBPEMEHHOM JINTEPATyPhI 0.00
HEJIOCTAaTOYHBIN MepeUeHb YCIYT, IPEA0CTABISIEMBIX OUOTHMOTEKOM 0.00
HEKOM(OPTHBIE YCIOBUS paObOTHI B OMOINOTEKE, OTCYTCTBUE AIIEMEHTAPHBIX 0.00
y100CTB
apyroe (yKaxure) 0.00
HET HUKAKUX MPHYMH, IPENSATCTBYIONINX IMOCEIIEHUI0 ONOIHMOTEKH 100.00

3. YcrpauBaert jiu Bac pacnosioxkxenue 0M01M0TEKH, BO3MOKHOCTh 100PaThCA /10 Heé
MemKOM WJIN HAa TpaHcnoprte?

BapuaHTtbl oTBeTa %
MOJIHOCTBIO YCTPauBaET, yUpekKACHUE YIOOHO PaCIlONOKEeHO KaK B 94.00
TPAHCIIOPTHOM, TaK U B MEIIEH JOCTYITHOCTH
PacmooKeHue JOCTYITHO JUIIb [0 OJHOMY (MEHIeMY/TPaHCIIOPTHOMY) CIIOCO0y 0.00
HiepeIBIKECHHSI
PAacIioNoKeHO He BIOJIHE YA0OHO 10 BCEM BHUJaM MEPEIBHKEHUS, HO 3TO HE 0.00
KPUTUYHBINA BapHAHT
HE 33/1yMbIBAOCh 00 3TOM, 3TO HE ONPEEIAIOMINNA KPUTEPUN OLIEHKU 6.00
YUPEXAECHUS
COBEPIIIEHHO HEYA00HOE PacOIOKEHUE, BOSHUKAIOT MPoOIeMBbl U B BRIOOpE 0.00
TPaHCHOPTA, U B MEIIEM MapIipyTe
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4. YcrpaunBalot i Bac mecta 191 cujieHus, padora rapaepota, YucTora noMemeHui?

BapuaHTsl oTBeTa %
MOJIHOCTBIO YCTPAMBAET, COOTBETCTBYET BCEM IPEACTABICHUSIM 0 KOM(OpTe 94.00
ypoBeHb KOM(OPTa JOCTATOYHO CPETHHM, HO HE KDUTHYHBIN 2.00
ypOBEeHb KOM(MOPTHOCTH HEIOCTATOUYHBIH, HY)KJIA€TCSI B COBEPIICHCTBOBAHUU 0.00
HE 33 lyMbIBaIOCh 0 KOM(QOPTHOCTHU NPEObIBAHUS B YUPEKACHUU 4.00
YPOBEHb KOM(MOPTHOCTH HIKE HOPMBI, HE 3aCITY)KMBAET BRICOKUX OIIEHOK, HE 0.00
OTBEYACT TPeOOBAHUSIM NIEMEHTAPHOTO y100CTBa

5. Moru 0b1 Bbl BbicKa3aTh ¢cBO¢ MHeHHe 0 rpaduke padoThl JaHHOMH OUOJIMOTEKH?

BapuanTsl oTBeTa %
yI0OHBIH TpaduK, TO3BOJISIONINN OBIBATH B OMOIHOTEKE B JTF000E, YIOOHOE TS 86.00
I10JIb30BATENEH, BPEMsI
rpaduK HE BIIOJIHE YCTPAMBAET, HO 3TO CBS3aHO C MOWM JIMYHBIM PEKUMOM 4.00
paboThl, @ HE C YCIOBUSMU PabOTHI OUOIHOTEKH
rpaduK pabOTHI HE BIIOJIHE YCTPAUBAET, HO ATO HE SBISIETCS CYIIECTBEHHOMN 0.00
poo6IeMoi
CUMTAl0, 4YTO TpaguK pabOTHI OpPraHU3aNUU HY)KIAE€TCS B HEKOTOPOU 0.00
KOPPEKTHPOBKE
HE YCTpauBaeT BpeMsl OTKPBITHSI/3aKpbITHS OpraHU3aliu 0.00
HE 33TyMbIBAIOCh 00 3TOM 10.00
6. Kakumu ycayramu 0m6auorexkn Bbl yaie Bcero noJib3yerechb?
BapuaHTbI 0TBeTa %

TTOMOTIIh B TIOMCKE, MOI00PE JTUTEPATYPhI 64.00

BbIJIa4a JIUTEPATYPHI JIS 3aHIATHI B YUTAITHHOM 3aJIe 6.00
0(hOpMIICHHE JTUTEPATYPHI JJI 3aHATUN HA JIOMY 30.00
BO3MOJKHOCTB TIPEIBAPUTEILHOTO 3aKa3a JIMTePATyphl, TEMAaTHIECKUE TTOT00PKHU 14.00

JMTEPATYPHI

noctyn k MHTepHeT-pecypcaM OMOIMOTEKH/ HHBIX OUOIHMOTEK 14.00

B 1I€JIOM, HCTIOJIb30BaHKe MHTepHeTa 8.00
KOHCYJIbTUPOBaHHE paOOTHUKAMH OMOIMOTEKH 0 CAMbIM pa3HbIM BOIPOCaM 34.00
JOCTYI K MPAaBOBBIM HH(POPMAITMOHHBIM CUCTEMaM 2.00
KCEPOKOMMPOBAHUE JINTEPATYPHI 4.00

apyroe (yKaxuTe) 0.00

7. bu0/auoTexka oka3bIBaeT MJaTHbIe yeayru. OneHuTe Ka4ecTBO JAHHBIX YCJIYT H X

CTOMMOCTh

BapuanTsl oTBeTa KauectBo Croumocthb
MOJIHOCTBIO YCTpauBaeT 36.00 38.00
YCTpPauBaET TOJIBLKO Ha OTJENBHBIC BUJIBI YCITYT 0.00 0.00
HE BIIOJIHE YCTPAUBAET, XOTS U HE KPUTHYHBI 0.00 0.00
CKOpEE, HE YCTPaMBAET, YEM YCTPAUBAET 0.00 0.00
a0COITFOTHO HE YCTpanBaeT 0.00 0.00
HE MOT'Y OLICHUTh 50.00 24.00
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8. bubauoreka NpeaoCTaBJIsA€T BO3SMOKHOCTH HCITOJIB30BaAHUSA 3JICKTPOHHLIX CEPBUCOB.

YcrpauBawt Ju Bac nannbie yeayru?

BapuaHTsl oTBeTa %
TIOJIHOCTBIO YCTPanBAIOT, COOTBETCTBYET BCeM TPEOOBAHUSIM 58.00
B LIEJIOM, YCTPaMBAIOT, BHITOJJHO OTJIMYAOTCSI OT aHAJIOTUYHBIX YUPEXKIEHUM 2.00
9TO CpeIHHI, HO HE KPUTHYHBIN BapHaHT UCTIOJIb30BAHN JIEKTPOHHBIX CEPBUCOB 0.00
HYXJIQIOTCS B COBEPIICHCTBOBAHUHI 0.00
HE HYXXJIAFOCh B YCITyTraX IOJIOOHOTO pojia 40.00
COBEPILICHHO HE YCTPAMBAIOT, pab0Ta B TAHHOM HANPABJICHNY HE HAJIAKEHA 0.00

9. Kak 0b1 Bbl onleHH/IM ccTeMY MOMCKA HEOOX0AUMBIX H3/1aHuii B 0udaunorexe? Ipocra

JIX OHA B OCBOCHMUH, y}]OﬁHO JIM €10 M0JIb30BaThca?

Bapuanrtsl oTBeTa %
POCTa U yI00HA, TIO3BOJISIET CIIPABUTHCS JTFOOOMY TTOJIH30BATEITIO 100.00
HE BIIOJIHE TIPOCTa M y00Ha, HO MPH KeJIaHWH MOJIh30BATEIbh MOXKET €€ 0.00
OCBOWTH
OCBOUTH CUCTEMY MOKHO ITPH MOMOIIY KOHCYJIbTAHTA, CAMOCTOSITEIILHO BPSIT 0.00
JIM CTIPaBHIIbCS
WCTIBITHIBAIO OTIPEIEICHHBIC TPYHOCTH B IMOMCKE HEOOXOAMMOTO U3 TaHHS 0.00
JIaXKe TTPU TIOMOIIIN KOHCYJIbTaHTa
JIOBOJIBHO CJIOJKHO HAWTH HEOOXOAUMOE U3IaHUE: TIOUCK 3aHUMAET CIITUIIKOM 0.00
MHOT'O BPEMEHH, HE BIIOJIHE YI00€H B UCIOJIb30BAHUH
npyroe (YKaxure) 0.00

10. BoickaskuTe, noskajayicra, Bame MHeHne 0 KoMIJieKTaUMu (POHI0OB OMOJIMOTEKH,

HAJIMYUU JIUTEPATYPhI U eé KauecTBe?

BapuaHTbI 0TBeTa %
JIOCTAaTOYHO TIOJIHBIE, TAIOT BO3MOYKHOCTh HAWTH HEOOXOIUMYIO JINTEPaTypYy, 40.00
4acTO OOHOBJISIOTCS (MHOTO COBPEMEHHBIX HCTOYHUKOR)
B IICJIOM, HET 0COOBIX MPETCH3UH HATMYHUIO HCTOYHUKOB, B TOM YHCIIC U 56.00
COBPEMEHHBIX
HEIOCTATOYHO YKOMIUIEKTOBAH — OYCHb PEIKO yIAeTCs HAUTH HY)KHYIO 0.00
JMTEPATYPy, TeM 0oJiee, HOBUHKU
(hOoHIBI MPAKTUYECKH HE OOHOBIISIOTCS 0.00
SIBHBIE MPOOJIEMBI C HAIMYHUEM JINTEPATYpPhl, €€ KaueCTBOM U OOHOBJICHUEM 0.00
3aTPYAHSIIOCH OTBETUTh, HE CIIMIIIKOM YacTO 0OpaIiarch B OMOINOTEKY 4.00

11. A ecoiu Ob1 ObLJIO HEOOXOIMMO OLICHUTh HAJIMYKMeE B OMOIHOTEKe JIMTepaTyphbl,
NOJIb3YHOLIelicsl CIIPOCOM y YUTATeNel, KaKkoe 3HaYeHHe 1o S-0ajJbHol mKaJe (rae S —

HauBbICHIUi 0a,171) Bl Ob1 mocTaBuIn?

Bapuantsl oTBeTa %
1 0.00
2 0.00
3 0.00
4 0.00
5 100.00
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12. bu6anorexa roToBUT pa3jiMYHbIe BHICTABKH JUTEPATYPhI (HOBbIe OCTYIVICHHS,

TemaTuyeckue noadopku). Kak Bol onenuBaere takyi padory?

BapuaHTsl oTBeTa %
BBICTaBKHM MHTEPECHBI U Pa3HOOOPA3HBI, AIOT BO3MOKHOCTh IOIY4YUTh 74.00
MIpeJICTaBJICHHs 00 MMeroIelics B (hoHaax OMOIMOTEKH JINTEpaType
OOJIBIIMHCTBO BBICTABOK yJIAUHbI U UHTEPECHBI 26.00
BBICTaBKH HE BBI3BIBAIOT Y MEHSI 0COO0TO MHTEepeca, He OUeHb IIOHMMA0, 3a4eM 0.00
OHHU HY)KHBI
sTa paboTa BeAETcss POpPMaIbHO — BEICTABKH HE TOJIB3YIOTCS BHUMaHUEM 0.00
YHUTaTENIeH, MPAKTHYECKH HE OOHOBIISIOTCS
He oOpalnai BHUMaHHA Ha TaKylo paboTy, a TOTOMY M HE MOTY €€ OLICHUTb 0.00
0.00

apyroe (yKaxuTe)

13. CymiecTByeT Takoe MOHATHE, KAK KYJIbTYPa 00LIEeHUsI: KOMIIETEHTHOCTb,
A00poKeNaTeIbHOCTh H BeSKJIMBOCTh COTPYAHUKOB B 00IIeHNH ¢ noceTuTeasiMu. Kak Ob1
Bl onieHMIM HAJIMYHE ITUX KAYeCTB Y COTPYAHUKOB, IEPCOHAJIA TAHHOH 0UOIHOTeKN?

Bapuants! oTBeTa %
Yy BCEX COTPYJIHHUKOB Ha BEICOKOM YPOBHE, HE BBI3bIBAET NPETEH3UN 94.00
Ha JIOCTATOYHOM YpOBHE Y OOJILIIIMHCTBA COTPYIHHKOB 6.00
Ha JOCTaTOYHOM YPOBHE JIMIIb Y OTAEIbHBIX COTPYIHUKOB 0.00
CpeaHUi, HO He KPUTUYHBIN YPOBEHB MPO(heccCHoHaI3Ma ’ 0.00
T0OPOKENaTeTbHOCTH
B OpraHU3alliy €cTh CYIECTBEHHbIE TPOOIEMBI B BHICTPAUBAHUU KOHTAKTOB C 0.00
MOCETUTENISIMH: COTPYJHUKN HE OTIMYAIOTCS MTPO(HECCHOHATIM3MOM U KYJIBTYpPOi
oOmenns
Ipyroe( yKaxure) 0.00

14. Kak 6b1 Bl onieHns1M padoTy nepconasia 6udJIMOTEeKH MO CJIeAyIOImUM NO3uuusM?

Bapuantbl oTBeTa Boicokmii He nocr.

BBICOKHI1
KOMIIETEHTHOCTb, MPOPECCHOHAITU3M 68.00 0.00
T0OpOKENaTeIbHOCTh, BEKIUBOCTD 78.00 0.00
COBPEMEHHOCTh, KPEAaTHBHOCTh 54.00 0.00
OTIEPATHUBHOCTH B BBIMOJTHEHUN YU TATEIILCKUX 3aIIPOCOB 80.00 0.00
HE MOTY OIICHHUTH 0.00 0.00

15. Odpamaerech 11 Bbl K caiiTy 0ndamorexkn B UnTepHer-npocrpancrse? Ecin aa, To,

KaxkoBo Bamie muenue o nem?

BapuaHTbl 0TBeTa %
CalT - y1oOHBIM U MHPOPMATUBHBIN 24.00
Ha MOH B3IJIsiA, CAlT He OueHb y100€H, CI0KHO HAWTH HYKHYIO HH(OpMaIUIO 0.00
OJIMH-7IBa pa3a obOpainascs (Jach) K caifTy, ocTalcs (J1ach) TOBOJICH/I0BOJIbHA 18.00
OJIMH-7IBa pa3a obOpaiacs (Jach) K caidTy, ocTalucs (J1ach) He JOBOJICH/IOBOJIbHA 2.00
He 00palach, HO MIAHUPYIO 0OpaTUThCS 42.00
He 00palaoch U He MIIaHUPYIO 14.00
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16. Baui moJ:

BapuaHnTsl oTBeTa %
MYXCKOM 26.00
JKEHCKUH 74.00

17. Bam Bo3pacr:
BapuanTsl oTBeTa %
o 18 ner 24.00
19-22 6.00
23-30 6.00
31-40 12.00
41-50 14.00
51-60 14.00
61-70 14.00
crapue 70 10.00
18. Bame oopa3oBanue:
BapuanTsl oTBeTa %
BEICIIIEE 8.00
HEOKOHYEHHOE BBICITIEE (CTYJICHT BY34) 2.00
cperHee 20.00
CpeIiHe-CIIeMaTbHOE 56.00
HavaabHOE 6.00
3aTPYIHSIOCH OTBETUTH 8.00
19. Kak yacto Bol ObIBaeTe B 0M01M0TEKE?
BapuaHnrbl oTBeTa %
eXKeHeIEbHO 30.00
HECKOJIHKO Pa3 B MECSI] 38.00
HECKOJIHKO Pa3 B MOJIT0/1a 28.00
pas B 1oJroa 4.00
pa3 B 1o 0.00

pexe, 9eM pas B roj 0.00

20. YurTaTeabCKHH cTakK

(B 1aHHOM Yy4peKIeHHUH):

BapuaHTbl 0TBeTa %

MEHEe rojia 0.00
1-2roma 12.00
3-5 ner 24.00
5-10 ser 20.00
oomnee 10 mer 44.00
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3.3. O0mmii pacyer: n. Kacapru

1. Kakue npu4muHbI BAMSIIOT Ha Baie penienue noceTuth OuGIMOTERY?

BapuaHnTsl oTBeTa %
J11000BH K UTEHUIO, YAOBICTBOPECHUE JIMYHOTO HHTEpEca 80.00
B OCHOBHOM, HEOOXOIMMOCTb MOCEIICHHUS CBs3aHa ¢ paboTo/yuéooi 8.00
B OMOIHMOTEKE €CTh BO3MOKHOCTh HAUTH CIIEIUATIBHYIO JINTEPATYPY U UCTOYHUKH, 0.00
MTOMOTAIOIIFIE OPUEHTUPOBATHCS B BaXKHBIX, IIPABOBBIX, JKOHOMHYECKHX M WHBIX
BOTIPOCAX
B OMOIHMOTEKE, MOMUMO YHTATEIILCKUX 3aIIPOCOB, MHOTO JIOTIOJTHUTEIIBHBIX 18.00
BO3MOJKHOCTEH I IPOBEACHUS Tocyra (KyJIbTypHBIEC aKIIUH, COOBITHS, BCTPEUH C
UHTEPECHBIMH JIFOJIbMH )
HET TOYHOW MPUYHHBI, TPOCTO MPHUBBIYKA IMOCENATh OHMOINOTEKY 0.00
apyroe (yKaxure) 0.00
3aTPYAHSIIOCH OTBETUTD 2.00
2.Kakue ocHOBHbIE IPUYHHBI, HA Bam B3rJisi1, NPensATCTBYIOT NOCEMIEHNI0 OM0JIHoTeKH ?
Bapuants! oTBeTa %
HEpPa3BUTHIA U HEIPPEKTUBHBIA IMHIDK YIPEKICHUS, ONOIHOTEKa HE 2.00
«TOTATUBACT» 10 TPEOOBAHMIA COBPEMEHHOTO TTOTPEOUTEIST
¢ pazButreM cetn IHTepHET HE0OX0IUMOCTh B OMOJIMOTEKE TPOCTO €CTECTBEHHBIM 2.00
00pazom oTnana
Hey00HOEe pacmoiokeHne OuOIMOTeKH, HeYA0O0HbBIN Trpaduk ee paboThI 0.00
HejocTaTouHas HH(popMaIys 00 MHTEPECHBIX MPOEKTaxX OMOIHOTEKH, 0.00
Hed(hPeKTHBHAS CUCTEMA PEKIIAMBI
HU3KUH TPOPECCHOHATI3M TIEPCOHAJIA HE CITOCOOCTBYET TOMY, UYTO XOUYETCS 0.00
MPUXOJUTH B ATO YUIPEIKICHUE
HeJoCTaTouHas 0a3a HCTOYHUKOB, OTCYTCTBHUE COBPEMEHHOM JINTEPATyPhI 0.00
HEJIOCTAaTOYHBIN MepeUeHb YCIYT, IPEA0CTABIIEMBIX OUOTHMOTEKOM 0.00
HEKOM(OPTHBIE YCIOBHUS PaOOTHI B OMOINOTEKE, OTCYTCTBUE AIIEMEHTAPHBIX 0.00
y100CTB
apyroe (yKaxure) 2.00
HET HUKAKUX MPHYMH, IPENSATCTBYIOIINX IMOCEIEHUI0 ONOIHMOTEKH 86.00
3aTPYAHSIIOCH OTBETUTH 10.00

3. YcrpauBaert jiu Bac pacnosioxkenue 0M01M0TEKH, BO3MOKHOCTh 100PaThCA 10 Heé

NeNIKOM WM HAa TpaHcnopre?

BapuanTsl oTBeTa %
MOJIHOCTBIO YCTPaUBaET, yUPExkKACHUE YIOOHO PACIION0OKEeHO KaK B TPAHCIIOPTHOM, 96.00
TaK ¥ B MEIICH JOCTYITHOCTH
PacmoioKeHue AOCTYITHO JUIIb 110 OJHOMY (TIeIeMY/TPaHCIIOPTHOMY) CIIOCO0Y 0.00
HepeABHKEHUS
PacIoyoKeHO He BIOJIHE YA00HO M0 BCEM BUJaM MEPEIBHKEHUS, HO 9TO He 0.00
KPUTUYHBIN BapUAHT
HE 33/1yMbIBAOCh 00 3TOM, 3TO HE ONPEJEIAIONINNA KPUTEPUIA OLIEHKN YUPEKICHUS 2.00
COBEPIIIEHHO HEY00HOE PaCoIOKEHNE, BOSHUKAIOT IPOOJIEMBI U B BEIOOPE 0.00
TPAaHCIOPTA, U B MEIIEM MapIIpyTe
3aTpyIHSAIOCH OTBETUTD 2.00
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4. YcrpauBalot iu Bac mecrta 17151 cujieHusi, padora rapaepo0a, YucTora nomMemeHuii?

BapuaHTsl oTBeTa %
MOJIHOCTBIO YCTPaMBAET, COOTBETCTBYET BCEM IPEJICTABICHHSIM O KOM(popTe 94.00
ypOBeHb KOM(OPTA JOCTATOYHO CPETHUM, HO HE KDUTHYHBIN 4.00
YpOBE€Hb KOM(OPTHOCTH HEJJOCTATOYHBIN, HY)K/1a€TCS B COBEPILICHCTBOBAHUU 0.00
HE 33 lyMbIBAIOCh 0 KOM(QOPTHOCTHU NPEObIBAHUS B YUPEKACHUU 0.00
YpOBEHb KOM(OPTHOCTH HUKE HOPMBI, HE 3aCITy)KUBAET BHICOKUX OIICHOK, HE 0.00
OTBEYAET TPEOOBAHMSIM DIIEMEHTAPHOTO Y100CTBa
3aTPYAHSIIOCH OTBETUTD 2.00
5. Moruau 061 Bbl BbicKa3aTh CBOE MHEHHE 0 rpauke padoThl JaHHOH OMOJINOTEKH?
BapuaHntsl oTBeTa %
yI0OHBIN TpaduK, TO3BOJISIONINN OBIBATH B OMOIHOTEKE B JII000E, yI00HOE 98.00
JUISI TI0JIb30BATENIEH, BpeMs
rpaduk He BIIOJIHE YCTPAUBAET, HO 3TO CBSI3aHO C MOMM JIMYHBIM PEKUMOM 0.00
paboThl, @ HE C YCIOBUSMU PabOThI OMOIHMOTEKH
rpaduK pabOTHI HE BIIOJIHE YCTPAUBAET, HO ATO HE SBISIETCS CYIIECTBEHHON 0.00
poo6IeMoi
CUUTAI0, YTO TpauK pabOThI OPraHU3ANNHU HY)KIAETCS B HEKOTOPOH 0.00
KOPPEKTHPOBKE
HE YCTpauBaeT BpeMsl OTKPBITHSI/3aKpbITHS OpraHU3aIiu 0.00
HE 3a/IyMBIBAIOCh 00 9TOM 0.00
3aTPYAHSIIOCH OTBETUTH 2.00
6. Kakumu ycayramu 0m6auorexku Bol yaie Bcero noJib3yerech?
BapuaHTbl 0TBeTa %
TTOMOTIIh B TIOMCKE, MOI00PE JTUTEPATYPhI 84.00
BBIJIa4a JINTEPATYPHI JUIS 3aHITHI B YUTAITHHOM 3aJIe 16.00
0(hOpMIICHHE JTUTEPATYPHI IJIs 3aHATUN HA JOMY 22.00
BO3MO>KHOCTbH IPEIBAPUTEIBHOTO 3aKa3a JINTePaTyphl, TEMAaTUICCKHE 20.00
10 I0OPKH JIUTEPATYPHI
noctyn k MHTepHeT-pecypcaM OMOIMOTEKH/ HHBIX OUOIHMOTEK 6.00
B 11€JI0OM, HCTIOJIb30BaHKe MHTepHeTa 6.00
KOHCYJIbTHPOBaHHE pabOTHUKAMH OMOIMOTEKH TI0 CAaMbIM Pa3HbIM BOIIpOCaM 8.00
JOCTYI K MPAaBOBBIM HH(POPMAITMOHHBIM CHCTEMaM 4.00
KCEPOKOIMPOBAHUE JINTEPATYPHI 0.00
npyroe (YKaxuTe) 0.00
3aTPyIHSIIOCH OTBETHUTD 2.00

7. bu0/auoTexka oka3bIBaeT MJaTHbIe yeayru. OneHuTe Ka4ecTBO JAHHBIX YCJIYT H X

CTOMMOCTH?
BapuaHTtbl oTBeTa KauecTBoO Croumocth

MIOJTHOCTBIO YCTPauBaeT 22.00 4.00
YCTPauBAET TOJIBKO HA OTAEIBHBIC BUMBI YCIYT 6.00 0.00
HE BIIOJIHE YCTPAUBAET, XOTS U HE KPUTHYHBI 6.00 2.00
CKOpE€, HE YCTPaMBAET, YEM YCTPAaUBAET 6.00 0.00
a0COJTFOTHO HE YCTpanBaeT 6.00 0.00
HE MOT'Y OLICHUTh 54.00 26.00

3aTPY/AHSIOCh OTBETUTH 30.00
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8. bubauoreka NMPEeaoCTABJIACT BO3MOKHOCTHU UCIIOJIb30BAHUSA 3JICKTPOHHBIX CEPBUCOB.

YcrpauBarwr gu Bac nannbie yeayru?

BapuaHnTsl oTBeTa %
TIOJTHOCTBIO YCTPAMBAIOT, COOTBETCTBYET BCEM TPEOOBAHUSIM 94.00
B 1I€JIOM, YCTPaMBAIOT, BHITOJJHO OTJIMYAOTCS OT aHAJIOTUYHBIX YUPEXKIEHUI 0.00
9TO CpeHHI, HO HE KPUTHYHBIN BapHaHT UCIIOJIb30BAHN SIEKTPOHHBIX CEPBHCOB 0.00
HYXJIQIOTCS| B COBEPIICHCTBOBAHUHI 0.00
HE HYXXJIAFOCh B YCITyTrax IOJI0OHOTO pojia 2.00
COBEPILICHHO HE YCTPAMBAIOT, pab0Ta B TAHHOM HANPABJICHHN HE HAJIAKEHA 0.00
3aTPYJHSIOCH OTBETHUTD 4.00

9. Kak 0b1 Bbl onleHn/IM cucTeMy MOMCKA HEOOX0AUMBIX H31aHuii B 0udaunorexe? Ipocra

JIX OHA B OCBOCHMUH, y)]OﬁHO JIM €10 M0JIb30BaThca?

Bapunanrtsl oTBeTa %
pOCTa ¥ yI00HA, TIO3BOJISIET CIIPABUTHCS JTFOOOMY TTOJIB30BATEITIO 96.00
HE BIIOJIHE NIPOCTa M y00Ha, HO MPH KeJIAaHWH TOJIh30BATEIh MOYKET €€ OCBOUTH 2.00
OCBOUTH CUCTEMY MOKHO ITPH MOMOIII KOHCYJIbTAHTA, CAMOCTOSITEIILHO BPSIT JTN 0.00
CIIPABHIIBCSI
WCTIBITBIBAIO OTIPEIEIEHHBIC TPYAHOCTH B IMTOMCKE HEOOXOIMMOTO U3JAHUS TaXKe 0.00
MIPY TIOMOIIIM KOHCYJIbTAHTA
IOBOJIBHO CJIOXKHO HAHTH HEOOXOIMMOE U3JaHHe: IOUCK 3aHUMAET CIUIIKOM 0.00
MHOTO BPEMEHH, HE BIOJHE YI00€H B HCIOJIB30BAHUH
Ipyroe( yKaxure) 0.00
3aTPYIHSIOCH OTBETUTH 2.00

10. BoickaskuTe, nmoskajyicra, Bame MHeHne 0 KoMIJieKTauuu (pOHI0B OMOJIMOTEKH,

HAJMYUH JUTEPATYPHI U eé KayecTBe:

Bapuanrsl oTBeTa %
JIOCTAaTOYHO TIOJIHBIC, TAIOT BO3MOYKHOCTh HAUTH HEOOXOAUMYIO JINTEPaATypYy, 46.00
4acTO OOHOBJISIFOTCS (MHOTO COBPEMEHHBIX HCTOYHHUKOB)
B IICJIOM, HET 0COOBIX MPETCH3UH HATMYHUIO HCTOYHUKOB, B TOM YHCIIC U 14.00
COBPEMEHHBIX
HEJIOCTATOYHO YKOMIUICKTOBAH — OYCHb PEJIKO YIaeTCs HANTH HYKHYIO 36.00
JUTEpaTypy, TeM 0oJiee, HOBUHKH
(hOHIBI MPAKTHYECKH HE OOHOBJISIOTCS 32.00
SIBHBIE TPOOJIEMBI C HATMYUEM JINTEPATYPHI, €€ Ka4eCTBOM U OOHOBJICHUEM 0.00
3aTPyJHSIOCH OTBETHUTh, HE CIMIIKOM YacTO 00paiarch B OMOIHOTEKY 0.00
3aTPYIHSIOCH OTBETHUTD 2.00

11. A ecoiu Ob1 ObLJIO HEOOXOAMMO OLICHUTHh HAJIMYKMeE B OMO/IMOTEKe JINTepaTyphbl,
NOJIb3YIOLIeHCs CIIPOCOM y YMTATe e, KaKkoe 3Ha4YeHue 1o S-0aapHoi mkage (rae S —

HauBbIcIIKi 6aJ1) Bbl 061 nocraBnim?

BapuanTsl oTBeTa %
1 0.00
2 2.00
3 0.00
4 16.00
5 70.00
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6 |

12.00

12. Bbu6anoreka roToBUT pa3jiMnyHble BHICTABKH JUTEPATYPbI (HOBbIe OCTYIICHHS,

TemaTudeckue noadopku). Kak Bol onenuBaere takyiw padory?

3aTPYAHSIIOCH OTBETUTD

BapuaHnTsl oTBeTa %
BBICTaBKH MHTEPECHBI U Pa3HOOOPA3HBI, Jal0T BO3MOXHOCTH MOJIyYHTh 92.00
MIpeJICTaBJICHMS 00 MMeroIIelics B (JoHIax OMOIMOTEKH JINTEpaType
OOJIBIIMHCTBO BBICTABOK yJIAUHbI U UHTEPECHBI 8.00
BBICTaBKH HE BBI3BIBAIOT Y MEHS 0cO00TO MHTEpeca, HE OUYSHb MOHUMAI0, 3aU4eM 0.00
OHU HY)KHBI
9Ta paboTa BeAETcss POpMaIbHO — BEICTABKH HE TOJIB3YIOTCS BHUMaHUEM 0.00
YHUTaTENICH, IPAKTUYECKH HE OOHOBIISIFOTCS
He o0palaio BHUMaHHS Ha Takyro paboTy, a TOTOMY B HE MOTY €€ OIIEHUTb 0.00
apyroe (yKaxuTe) 0.00
2.00

13. CyumiecTBYeT Takoe NOHATHE, KaK KyJabTypa o0meHusi. Kak 0b1 Bbl onenniau Haanyue

3THX Ka4eCTB Y COTPYAHHKOB, MIEPCOHAJIA JAHHOH O0ulJIHOTeKHn?

Bapuanrtsl oTBeTa %

Y BCE€X COTPYJTHHKOB Ha BRICOKOM YPOBHE, HE BBI3BIBACT NMPETECH3UH 96.00

Ha JOCTaTOYHOM YpPOBHE Y OOJIbIIMHCTBA COTPYAHUKOB 2.00

Ha JOCTATOYHOM YPOBHE JIUIIb Y OTAEIbHBIX COTPYIHUKOB 0.00

CpelHui, HO He KPUTUYHBIN YPOBEHb MPO(heccCHoHaIN3Ma ’ 2.00
T0OpOKENaTeTbHOCTH

B OpPTaHM3aIlUU €CTh CYIECTBEHHBIC MPOOJIEMBI B BRICTPAUBAaHUU KOHTAKTOB C 0.00

MOCETUTEINISIMH: COTPYJHUKN HE OTIMYAIOTCS MTPO(GECCHOHATIM3MOM U KYJIBTYpPOi
oOmenns
Ipyroe( yKaxure) 0.00
3aTPYIHSIOCH OTBETUTH 2.00

14. Kak 6b1 Bl onieHHJ 1M padoTy nepcoHa a OUOJIMOTEKH MO CJAeTYIONUM MO3UIusiM?

Bapuantbl oTBeTa Beicoxknit He nocr.
BbICOKHI1
KOMIIETEHTHOCTb, MPOECCHOHAN3M 96.00 0.00
T0OpOKENaTeIbHOCTh, BEKIUBOCTD 98.00 0.00
COBPEMEHHOCTh, KPEAaTHBHOCTh 80.00 0.00
OTIEPATHBHOCTH B BBIMOJTHEHUN YUTATEIILCKUX 3aIIPOCOB 98.00 0.00
HE MOTY OIICHHUTh 2.00 0.00
15. Bamie MHeHMe 0 caiiTe yUpexKIeHus:
BapuanTsl oTBeTa %
CalT - y1oOHBIM U MHPOPMATUBHBIN 44.00
Ha MOH B3IJIsA, CAlT He OueHb Y100€H, CI0KHO HAWTH HYKHYIO HH(OpMaIUIO 2.00
OJIMH-7IBa pa3a oOparaics (Jach) K caifTy, ocTanucs (J1ach) JTOBOJIEH/IOBOJIbHA 40.00
OJIMH-7IBa pa3a obOpaiancs (Jach) K caifTy, ocTalucs (J1ach) He JOBOJICH/IOBOJIbHA 0.00
He 00palach, HO MIAHUPYIO 0OPaTUThCS 8.00
He 00palarch U He TUIAHUPYIO 2.00
CBOU OTBET 0.00
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3aTPYAHSIIOCH OTBETUTD \

4.00

16. Bau moJ:

BapuaHnTsl oTBeTa %
MYXCKOM 26.00
JKEHCKUH 70.00

3aTPYJHSIOCH OTBETUTD 4.00
17. Bam Bo3pacr:
BapuanTsl oTBeTa %
o 18 et 8.00
19-22 12.00
23-30 16.00
31-40 4.00
41-50 12.00
51-60 18.00
61-70 26.00
crapue 70 2.00
3aTPYAHSIIOCH OTBETUTD 2.00
18. Bame o6pa3oBanue:
BapuanTsl oTBeTa %
BBICIIIEE 12.00
HEOKOHYEHHOE BhICIIIEE (CTYEHT BY3a) 4.00
cpenHee 24.00
CpeIHe-CIIeMaTbHOES 54.00
HavaabHOE 4.00
3aTPYIHSIOCH OTBETUTH 2.00
19. Kak yacto Bol ObIiBaeTe B 0M0IM0oTEKE?
BapuaHThI 0TBeTa %
eXKeHeIEbHO 2.00
HECKOJIHKO Pa3 B MECSI] 92.00
HECKOJIHKO Pa3 B MOJIT0/1a 2.00
pas B 1oJroaa 2.00
pa3 B rof 0.00
pexe, 4YeM pas B rojl 0.00
3aTPYIHSIOCH OTBETHUTD 2.00
20. YurTaTeabCKHH cTakK
(B TaHHOM Y4pexK/IeHHUH):
BapuanTsl oTBeTa %
MEHee roja 0.00
1-2 roma 2.00
3-5 ner 34.00
5-10 ser 44.00
oomnee 10 mer 18.00
3aTpyAHSIOCH OTBETUTH 2.00
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3.4. O6mui pacuer: n. TeueHckuii
1. Kakue npu4yuHbI BJMAIOT HAa Bamle pemienne noceruts 6M0/1M0TEKY ?

BapuaHnTsl oTBeTa %
J11000Bb K YTEHUIO, YAOBIECTBOPEHUE JIMYHOTO HHTEpEca 53.06
B OCHOBHOM, HEOOXOIMMOCTb IMOCEIICHHUS CBs3aHa ¢ paboTO/yueooi 38.78
B OMOJIMOTEKE €CTh BOBMOYKHOCTD HAWTH CICHUAIBHYIO JTUTEPATYPy U UCTOYHHKH, 24.49
MOMOTAOIIIE OPHEHTHPOBATHCS B BXKHBIX, IPABOBBIX, SKOHOMUYECCKUX M MHBIX
BOIIPOCAX
B OMOIHMOTEKE, TOMUMO YHTATEIILCKUX 3aIIPOCOB, MHOTO JIOTIOJTHUTEIBHBIX 18.37

BO3MOXHOCTEH /17151 MPOBEACHUS J0Cyra (KyJAbTypHbIE aKIIMH, COOBITHSL, BCTPEUU C
MHTEPECHBIMU JIIOJIbMH)

HET TOYHOW NPUYUHBI, TPOCTO MPHUBBIYKA OCEUIaTh OMOINOTEKY 2.04

apyroe (yKaxure) 0.00

2.Kakue ocHOBHbIE NIPUYUHBL, HA Bam B3r/si1, NpensiTcTBYIOT NocCelieHnI0 0u0JanoTekn?

BapuanTsl oTBeTa %
HEpa3BUTHIA U HEAPPEKTUBHBIN UMUK YUPEXKIEHUS, ONOINOTEKA HE 4.08
«TOTSATUBACT» 10 TPEOOBAHMIA COBPEMEHHOTO TTOTPEOUTEIST
¢ pazButHeM cetn MIHTepHET He0OX0IMMOCTh B OMOIMOTEKE TPOCTO 20.41
€CTECTBEHHBIM 00pa3oM OTIaja
Hey00HO€e pacroiokeHne Ou0IMOTeKH, HEYA0OHBIN rpaduk ee paboThI 0.00
HejocTatouHas mH(popMarwsi 00 MHTEPECHBIX MPOEKTaX OMOIHOTEKH, 0.00
Hed(hPeKTHBHAS CUCTEMA PEKIIAMBI
HU3KUH TPOECCHOHATN3M MTEPCOHAJIA HE CITIOCOOCTBYET TOMY, YTO XOUETCS 0.00
MIPUXOAUTH B 3TO YUPEKIACHUE
HeJoCTaTouHas 0a3a HCTOYHUKOB, OTCYTCTBHE COBPEMEHHOM JINTEPATyPhI 12.24
HEJIOCTAaTOYHBIN MepeUeHb YCIyT, IPEA0CTABIIEMBIX OUOTMOTEKOM 0.00
HEeKOM(OPTHBIE YCIOBUS paObOTHI B OMOIHOTEKE, OTCYTCTBHE dJIEMEHTAPHBIX 2.04
yI00CTB
apyroe (yKaxuTe) 12.24
HET HUKAKUX MPHYMH, IPENSATCTBYIOIINX IMOCEIIEHUI0 ONOIMOTEKH 51.02
3aTPYAHSIIOCH OTBETUTH 4.08

3. YcrpauBaert jiu Bac pacnosioxkenue 0M01M0TEKH, BO3MOKHOCTh 100PaThCA 10 Heé
NeNIKOM WM HAa TpaHcnopre?

BapuanTsl oTBeTa %
MOJIHOCTBIO YCTPauBaeT, yUpexkKJACHUE YIOOHO PACIONOKEeHO Kak B TPAHCIIOPTHOM, 91.84
TakK ¥ B MEIICH JOCTYITHOCTH
pacmooKeHue JOCTYITHO JUIIb [0 OJHOMY (TIEHIeMY/TPaHCIIOPTHOMY) CIIOCO0y 0.00
HepeaABHKEHUS
PacMoJI0KEeHO HE BIIOJIHE YI0OHO MO BCEM BUAAM MEPEABMKEHUS, HO 9TO HE 0.00
KPUTUYHBIN BapUAHT
HE 33/1yMbIBAOCh 00 3TOM, 3TO HE ONPEJEAIONINNA KPUTEPUI OLIEHKU YUPEKICHUS 8.00
COBEPIIEHHO HEYA0OHOE PacoIOKEeHUE, BOSHUKAIOT MPoOIeMbl U B BRIOOpE 0.00
TPaHCHOPTA, U B MEIIEM MapIlipyTe
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4. YcrpaunBalot i Bac mecra 14151 cujieHus, padora rapaepo6a, YucTora noMenieHmii:

BapuaHnTsl oTBeTa %
MIOJIHOCTBIO YCTPaMBAET, COOTBETCTBYET BCEM NIPEACTABICHUSAM 0 KoM(opTe 14.29
ypoBeHb KOM(pOpTa JOCTATOYHO CPETHUN, HO HE KPUTHIHBIN 57.14
ypOBEeHb KOM(OPTHOCTH HEIOCTATOYHBIH, HY)KJIA€TCSI B COBEPLICHCTBOBAHUU 16.33
HE 33 lyMbIBAlOCh 0 KOM(QOPTHOCTHU NPEObIBAHUS B YUPEKACHUN 10.20
yYpPOBEHb KOM(MOPTHOCTH HIKE HOPMBI, HE 3aCTY)KMBAET BEICOKUX OIIEHOK, HE 2.04
OTBEYAeT TPEOOBAHMIM IIEMEHTAPHOTO YA0OCTBa

5. MorJu 0b1 Bbl Bbicka3aTh ¢cBO¢ MHeHHe 0 rpaduke padoThl JaHHOH 0U0JIMOTeKn?

BapuaHnTsl oTBeTa %
yA0OHBIH TpaduK, TO3BOISAIONINN OBIBAaTH B OMOIHOTEKE B JTI000€, YIOOHOE /IS 77.55
I10JIb30BATENEH, BPEMsI
rpadukK He BIIOJIHE YCTPAUBAET, HO 3TO CBSI3aHO C MOMM JIMYHBIM PEKUMOM 14.29
paboThl, @ HE C YCIOBUSIMHU PabOThI OMOIHOTEKH
rpaduK pabOTHI HE BIIOJIHE YCTPAUBAET, HO ATO HE SBISIETCS CYIIECTBEHHOMN 0.00
npoOemMoit
CUMTal0, 4TO TpaduK padOTHI OPraHU3alU HYKAAE€TCI B HEKOTOPOU 2.04
KOPPEKTHPOBKE
HE YCTpauBaeT BpeMsl OTKPBITHSI/3aKpbITHS OpraHU3aliu 0.00
HE 33 TyMBIBalOCh 00 ATOM 6.12
6. Kakumu ycayramu 6u6auorexu Bol yainie Bcero nojab3yerech?

BapuanTsl oTBeTa %
TTOMOTIIh B TIOMCKE, MOI00PE JIUTEPATYPhI 79.59
BBIJIaYa JIUTEPATYPHI JIS 3aHITHI B YUTAITHHOM 3aJIe 0.00
0(hOpMIICHHE JTUTEPATYPHI JJI 3aHATUN HA JIOMY 14.29
BO3MOJKHOCTB TIPEIBAPUTEILHOTO 3aKa3a JIMTePaTyphl, TEMAaTHIECKUE TTOT00PKHU 24.49

JUTEpaTyphbl

noctyn k UHTepHeT-pecypcaM OMOIMOTEKH/ HHBIX OUOIHOTEK 10.20
B 11€JIOM, HCTIOJIb30BaHKe MHTepHeTa 16.33
KOHCYJIbTUPOBaHHE paOOTHUKAMH OMOIMOTEKH 0 CAMbIM Pa3HbIM BOIPOCaM 28.57
JOCTYI K MPAaBOBBIM HH(POPMAITMOHHBIM CUCTEMaM 4.08
KCEPOKOMMPOBAHUE JINTEPATYPHI 4.08
apyroe (yKaxuTe) 2.04

7. buoauorexka oka3piBaeT IIaTHbIE YeIyrd. OneHuTe Ka4ecTBO JaHHBIX YCJIYT M UX

CTOMMOCTh:
BapuaHTtbl oTBeTa KauecTBoO Croumocth

MOJIHOCTBIO YCTPanBaeT 0.00 0.00
YCTPauBaET TOJIBLKO Ha OTIENBHBIC BUJIBI YCITYT 4.08 4.08
HE BIIOJIHE YCTPANBAET, XOTS U HE KPUTHIHBI 0.00 0.00
CKOpE€, HE YCTPaMBaET, YEM YCTPaBAET 0.00 0.00
a0COJTFOTHO HE YCTpanBaeT 0.00 0.00
HE MOT'Y OLICHUTh 2.04 2.04

3aTPYAHSIOCh OTBETUTH 93.08
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8. bub/MoTeKka NpeaocTaB/sieT BO3MOKHOCTH HCII0JIb30BAHMS 3JIEKTPOHHBIX CEPBUCOB.
YcrpauBarwr au Bac nannbie yeayru?

BapuaHnTsl oTBeTa %
TIOJTHOCTBIO YCTPAMBAIOT, COOTBETCTBYET BCEM TPEOOBAHUSIM 16.33
B LIEJIOM, YCTPaMBAIOT, BHINOJIHO OTJIMYAOTCSI OT aHAJIOTUYHBIX YUPEXKICHUIM 8.16
9TO CPEIHUM, HO HE KpUTUYHBIN BapUaHT UCIIOIb30BaHMs AIEKTPOHHBIX CEPBUCOB 42.86
HY’KJAI0TCsl B COBEPILIEHCTBOBAHUH 6.12
HE HY)XXJIAFOCh B YCITyTaXx IMOJIOOHOTO poJia 28.57
COBEpITICHHO HE YCTPAUBAIOT, pad0Ta B TAHHOM HAITPABJICHUH HE HAJTAXKEHA 0.00

9. Kak 0b1 Bbl oneHn/In cucTeMy nNoucKka Heo0XoAuMbIX u31anuii B 0udaunorexe? Ipocra
JI1 OHA B OCBOCHMH, YI00HO JIH €10 MO0/1b30BaThCs?

Bapuanrtsl oTBeTa %
pocTa M yA00Ha, MO3BOJISIET CIIPABUTHCSI JIFOOOMY MOJIb30BATEIIO 79.59
HE BIOJIHE IPOCTa U y00HA, HO TIPH YKEJIAHUU TI0JIb30BaTENIb MOXKET €€ OCBOUTh 20.41
OCBOUTH CUCTEMY MOKHO ITPH MOMOIIIM KOHCYJIbTAHTA, CAMOCTOSITEIILHO BPSI T 0.00
CIIPaBHIIBCSI
WCTIBITBIBAIO OTIPENICIEHHBIC TPYIHOCTH B IMOMCKE HEOOXOIMMOTO U3JAHUS TaXKe 0.00
MIPY TIOMOIIM KOHCYJIbTAHTA
JIOBOJIBHO CIIOKHO HAWTH HEOOXOIMMOE U3JaHUeE: IIOUCK 3aHNMAET CIIUIITKOM 0.00
MHOT'O BPEMEHH, HE BIOJIHE YI00€H B UCIOJIb30BAHUH
apyroe (YKaxuTe) 6.12

10. BoickaskuTe, noskajayicra, Bame MHeHne 0 KoMIJIeKTaUMU (POHIOB OMOJIMOTEKH,
HAJIMYMH JIUTEPATYPHI U €€ KavecTBe:

BapuaHTbI 0TBeTa %

JOCTAaTOYHO TIOJHBIC, TAIOT BO3MOYKHOCTh HAUTH HEOOXOAUMYIO JINTEPaATypYy, 14.29

9acTO OOHOBJISIOTCS (MHOTO COBPEMEHHBIX HCTOYHUKOB)
B IICJIOM, HET 0COOBIX MPETCH3UH HATMYHUIO HCTOYHUKOB, B TOM YHCIIC U 55.10
COBPEMEHHBIX
HEJIOCTATOYHO YKOMIUICKTOBAH — OYCHb PEJIKO YIa€TCs HANTH HYKHYIO 26.53
JMTEPATYpy, TeM 00Jiee, HOBUHKH

(hOHIBI MPAKTHYECKH HE OOHOBJISIOTCS 0.00

SIBHBIE MPOOJIEMBI C HATMYHUEM JIUTEPATYpPhl, €€ KaueCTBOM U OOHOBIICHUEM 0.00
3aTPYyJHSIIOCH OTBETHUTh, HE CIUIIKOM YacTO 0Opalarch B OMOIHOTEKY 6.12

11. A ecoiu Ob1 OBLJIO HEOOXOAMMO OLICHUTHh HAJIMYME B OHOJIMOTEKe JIUTEPaTypPBhl,
NOJIb3YHOLIelicsl CIIPOCOM y YHUTAaTeJ e, Kakoe 3HaYeHHe 1o S-0ajJbHoi mKaJe (rae S —
HauBbIcHIUi 02a,11) Bl Ob1 mocTaBuIN?

BapuanTsl oTBeTa %
1 0.00
2 0.00
3 38.78
4 55.10
5 4.08
3aTPyJHSIOCH OTBETUTH 2.04
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12. Bbu6anorexa roToBUT pa3jinyHble BHICTABKHU JUTEPATYPbl (HOBbIE OCTYIICHHS,

TemaTudeckue noadopku). Kak Bol onenuBaere takyiw padory?

BapuaHnTsl oTBeTa %
BBICTaBKH MHTEPECHBI U Pa3HOOOPA3HBI, Aal0T BO3MOXHOCTH MOJTyIHTh 38.78
MIpeJICTaBJICHHs 00 MMeroIelics B (hoHaax OMOIMOTEKH JINTEpaType
OOJIBIIMHCTBO BBICTABOK yJIAUHbl U UHTEPECHBI 40.82
BBICTaBKH HE BBI3BIBAIOT Y MEHS 0CO0OTO MHTEpECa, HE OYCHb MOHUMAI0, 3aU4eM 10.20
OHHU HY)KHBI
aTa paboTa Ben€Tcs (OpMaibHO — BHICTABKHU HE MOJIb3YIOTCSI BHUMAHUEM 0.00
YHUTaTENeH, IPAKTUIECKH HE OOHOBIISIFOTCS
He 00pallla0 BHUMaHKsI Ha TaKylo paboTy, a MIOTOMY U HE MOTY €€ OLICHUTh 14.29
0.00

apyroe (yKaxuTe)

13. CymecTBYeT TaKoe NOHATHE, KaK KyJabTypa o0meHusi. Kak 0b1 Bbl onenniau Hajanyue

3THX Ka4eCTB Y COTPYAHHKOB, MIEPCOHAJIA JAHHOH O0ubInoTeKn?

BapuanTsl oTBeTa %
Yy BCEX COTPYIHUKOB Ha BHICOKOM YPOBHE, HE BBI3bIBACT MPETEH3HI 85.71
Ha JOCTaTOYHOM YpPOBHE Y OOJIBIIMHCTBA COTPYAHUKOB 10.20
Ha JOCTaTOYHOM YPOBHE JIUIIb Y OTAEIbHBIX COTPYIHUKOB 0.00
CpeJTHUI, HO HE KPUTUIHBIHA YPOBEHB NMPodecCHoHATN3Ma U J00POKEIATSIIBHOCTH 0.00
B OpraHU3alli €CTh CYIIECTBEHHBIC TPOOJIEMBI B BEICTPAMBAHUH KOHTAKTOB C 0.00
MMOCETHTEISIMU: COTPYHUKH HE OTIMYAIOTCS MPOPECCHOHATM3MOM U KYJIbTYypOi
oOmenns
Ipyroe( yKaxure) 4.08
14. Kak 6b1 Bl onieHns1M padoTy nepconasia 6udJIMOTEeKH MO CJIeAyIOImMM NO3uIusM?
Bapuantbl oTBeTa Boicokmii He nocr.
BBICOKHI1
KOMIIETEHTHOCTb, MPOECCHOHATN3M 77.55 0.00
T0OpOKENaTeIbHOCTh, BEKIUBOCTD 79.59 0.00
COBPEMEHHOCTh, KPEAaTHBHOCTh 22.45 0.00
OTIEPATHUBHOCTH B BBIMOJTHEHUN YU TATEIILCKUX 3aIIPOCOB 61.22 0.00
HE MOTY OIICHUTh 0.00 0.00

15. O6pamaerecs Jin Bbl k caiity 0ub.1uorexun B UntepHer-npocrpancrse? Ecau aa, To,

KaxkoBo Banie muenue o nem?

BapuanTsl oTBeTa %
CalT - ynoOHbIN 1 HHGOOPMATHUBHBIH 10.20
Ha MOM B3IJIs/, CAliT HE OueHb Y100€H, CI0KHO HAWTH HY)KHYIO HH(OpMAIUIO 0.00
OJIMH-7IBa pa3a obOpaiancs (Jach) K caifTy, ocTalucs (J1ach) TOBOJIEH/I0BOJIbHA 20.41
OJIMH-7IBa pa3a obOparacs (Jach) K caifTy, ocTalcs (J1ach) He JOBOJICH/IOBOJIbHA 0.00
He 00palach, HO MIAHUPYIO 0OPaTUThCS 42.86
He 00palaoch U He IIIaHUPYIO 26.53
CBOM OTBET 4.00
3aTPyJHSIOCh OTBETUTH 0.00
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16. Baui moJ:

BapuaHnTsl oTBeTa %
MYKCKOM 24.49
JKEHCKUU 75.51

17. Bam Bo3pacr:
BapuanTsl oTBeTa %
o 18 et 8.16
19-22 4.08
23-30 30.61
31-40 14.29
41-50 16.33
51-60 20.41
61-70 4.08
crapmre 70 2.04
18. Bame oopa3oBanue:
BapuanTsl oTBeTa %
BBICIIIEE 20.41
HEOKOHYEHHOE BBICITIEE (CTYJICHT BY32) 12.24
cpenHee 18.37
CpeHe-CIIeMaTbHOES 48.98
HaYaJIbHOE 0.00
19. Kak yacro Bl ObIBaeTe B 0u0IMOTEKE?
BapuanTsl oTBeTa %
eKeHeIEbHO 4.08
HECKOJIHKO Pa3 B MECSI] 16.33
HECKOJIHKO Pa3 B MOJIT0/Ia 57.14
pas B 1oJroaa 22.45
pa3 B 1o 0.00

pexe, 4YeM pas B roj 0.00

20. UYnraTeJabCKHH CTaXK

(B 1aHHOM Yy4peKIeHHUH):

BapuaHTbl 0TBeTa %

MEHee roaa 2.04
1-2 roma 14.29
3-5 et 22.45
5-10 ner 34.69
6oxee 10 et 26.53
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3.5. O6mui pacuer: n. CoJiHeYHBIH

1. Kakue npu4yuHbI BJMAIOT HAa Bamie pemienne noceTutsh 6M0/1M0TEKY ?

BapuaHnTsl oTBeTa %
JIt060Bb K UTEHUIO, YAOBICTBOPEHUE JIMYHOTO HHTEpEca 62.00
B OCHOBHOM, HEOOXOIMMOCTb IOCEIICHHUS CBs3aHa ¢ paboTO/yu€ooi 10.00
B OMOIHMOTEKE €CTh BOBMOKHOCTh HAWTH CIIEIUAIBHYIO JIUTEPATYPY U 2.00
MCTOYHHMKH, TIOMOTAIOIINE OPUECHTUPOBATHCS B BKHBIX, IPABOBBIX,
KOHOMUYECKUX M MHBIX BOIIPOCAX
B OMOIHMOTEKE, MOMUMO YHTATEIILCKUX 3alIPOCOB, MHOTO JIOTIOJTHUTEIBHBIX 40.00
BO3MOJKHOCTEH I IPOBEACHUS Tocyra (KyJIbTypHBIE aKI[H, COOBITHS, BCTPEUH
C MHTEPECHBIMU JIFO/IbMU)
HET TOYHOW MPUYHHBI, TPOCTO NMPHUBBIYKA IMOCENIATh OMOINOTEKY 28.00
apyroe (yKaxure) 0.00

2.Kakue ocHOBHbIE NIPUMYHHBL, HA Bam B3r/si1, NpensiTCTBYIOT NOCEIeHNI0 0u0IMoTeKH?

BapuanTsl oTBeTa %
HEpPa3BUTHIA U HEIPPEKTUBHBIA UMUK YUPEKACHUS, ONOTHOTEKA HE 0.00
«TOTSATUBACT» 10 TPEOOBAHMIA COBPEMEHHOTO TTOTPEOUTEISI
C pa3BuTHEeM ceTH MHTepHET HE0OOX0IMMOCTh B OMOIMOTEKE MPOCTO 0.00
€CTECTBEHHBIM 00pa3oM OTIaja
Hey00HO€e pacmoiokeHne OuOIMOTeKH, HeYA00HbIN rpaduk ee paboThI 0.00
HejocTatouHas HH(popMarwsi 00 MHTEPECHBIX MPOEKTaX OMOIHOTEKH, 0.00
Hed(hPeKTHBHAS CUCTEMA PEKIIaAMBI
HU3KUAH MTPoECCHOHAII3M TIEPCOHAJIa HE CITOCOOCTBYET TOMY, YTO XOUYETCS 0.00
MIPUXOUTH B 3TO YUPEKICHUE
HeJoCTaTouHas 0a3a HCTOYHUKOB, OTCYTCTBHE COBPEMEHHOM JTUTEPATYPHI 0.00
HEJIOCTAaTOYHBIN MepeUeHb YCIyT, IPEA0CTABIIEMBIX OUOTHMOTEKOM 0.00
HEKOM(OPTHBIE YCIOBHUS PaOOTHI B OMOINOTEKE, OTCYTCTBUE AIIEMEHTAPHBIX 0.00
yI00CTB
apyroe (yKaxuTe) 0.00
HET HUKAKUX MPHYMH, IPENSATCTBYIONINX IMOCEIIEHUI0 ONOIMOTEKH 98.00
3aTPYAHSIIOCH OTBETUTH 2.00

3. YcrpauBaert jiu Bac pacnosioxkenue 0M01M0TEKH, BO3MOKHOCTh 100PaThCA 10 Heé

NMEeKOM WJIN HA TpaHcnopre?

BapuaHTtbl 0TBeTa %
MOJIHOCTBIO YCTPauBaET, yUPEkKACHUE YIOOHO PACIIONOKEeHO KaK B 100.00
TPAaHCIOPTHOM, TaK ¥ B MEIIEH TOCTYITHOCTH
PacrooKeHUe JOCTYITHO JUIIb 110 OJHOMY (TEIIeMY/TPaHCIIOPTHOMY) 0.00
croco0y nepeBIKEHUS
PacMoI0KEeHO HE BIIOJIHE YOOHO 10 BCEM BUAAM MEPEIBUKEHUS, HO 3TO HE 0.00
KPUTUYHBIN BapUaHT
HE 33/1yMbIBAOCh 00 3TOM, 3TO HE ONPEEIAIONINNA KPUTEPUN OLIEHKH 0.00
YUPEXACHUS
COBEPIIIEHHO HEY00HOE PACOIOKEHUE, BOSHUKAIOT MPoOIeMbl U B BRIOOpE 0.00

TPAHCIIOPTA, U B IICTLICM MAapHIpyTe
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4. YcrpauBalot iu Bac mecrta 17151 cujieHusi, padora rapaepo0a, YucTora nomMemeHuii?

BapuaHTsl oTBeTa %
MIOJIHOCTBIO YCTPAMBAET, COOTBETCTBYET BCEM IPEJICTABICHHSIM O KOM(popTe 100.00
ypOBeHb KOM(OPTA JOCTATOYHO CPETHHM, HO HE KDUTHYHBIN 0.00
ypOBEeHb KOM(MOPTHOCTH HEIOCTATOYHBIH, HY)KJIA€TCSI B COBEPIICHCTBOBAHUHT 0.00
HE 33 lyMbIBAIOCh 0 KOM(QOPTHOCTHU NPEObIBAHUS B YUPEKACHUU 0.00
yYpPOBEHb KOM(MOPTHOCTH HI)KE HOPMBI, HE 3aCITy)KUBAET BHICOKUX OIICHOK, HE 0.00

OTBEYAET TPEOOBAHMIM MIEMEHTAPHOTO YA00CTBa

5. Morau 061 Bbl BbIcKa3aTh CBOE MHEHHE O rpauke padoThl JaHHOH OMOJINOTEKU?

BapuanTsl oTBeTa %

yIOoOHBIH TpaduK, TO3BOJISIONINN OBIBATH B OMOIHOTEKE B JTF000E, YIOOHOE TS 64.00
I10JIb30BATENEH, BPEMsI
rpaduK HE BIIOJIHE YCTPAMBAET, HO 3TO CBS3aHO C MOWM JIMYHBIM PEKUMOM 4.00
paboThl, @ HE C YCIOBUSMU PabOThI OMOIHOTEKH
rpaduK pabOTHI HE BIIOJIHE YCTPAUBAET, HO ATO HE SBISIETCS CYIIECTBEHHOMN 0.00
npoo6IeMoi
CUMTAl0, 4YTO TpaduK pabOTHI OpPraHU3alNU HY)KIAE€TCs B HEKOTOPOU 0.00
KOPPEKTHPOBKE

HE YCTpauBaeT BpeMsl OTKPBITHSI/3aKpbITHS OpraHU3aliu 0.00

HE 33TyMbIBAIOCh 00 3TOM 32.00
6. Kakumu ycayramu 6um6auotekn Bbl yaie Bcero noJib3yerech:

BapuaHTbl 0TBeTa %
TTOMOIIIH B TIOMCKE, MOI00PE JTUTEPATYPhI 94.00
BBIJIa4a JIUTEPATYPHI JISl 3aHITHI B YUTAIHHOM 3aJIe 20.00
0(hOpMIICHHE JTUTEPATYPHI IJI 3aHATUN HA JOMY 2.00
BO3MOJKHOCTbH IPEIBAPUTEIHHOTO 3aKa3a JINTePaTyphl, TEMAaTUICCKHE 54.00

10 JI0OPKH JIUTEPATYPHI

noctyn kK MHTepHeT-pecypcaM OMOIMOTEKH/ HHBIX OUOIMOTEK 10.00
B II€JIOM, UCTIOJIb30BaHKe MHTepHeTa 48.00
KOHCYJIbTUPOBaHHE paOOTHUKAMH OMOIMOTEKH 0 CAMbIM Pa3HbIM BOIPOCaM 40.00
JOCTYI K MPAaBOBBIM MH(POPMAITMOHHBIM CHCTEMaM 22.00
KCEPOKOIMPOBAHUE JINTEPATYPHI 6.00

apyroe (YKaxuTe) 2.00

7. bu0/auoTeKka oka3bIBaeT MJaTHbIe YCIyru. OueHnTe Ka4ecTBO JAHHBIX YCJIYT H X

CTOMMOCTb:
BapuanTsl oTBeTa KauectBo Croumocthb
TIOJIHOCTBIO YCTPauBaeT 100.00 100.00
YCTPauBAET TOJIBKO HA OTAEIIBHBIC BUMIBI YCIIYT 0.00 0.00
HE BIIOJIHE YCTPAUBAET, XOTS U HE KPUTHYHBI 0.00 0.00
CKOpEE, HE YCTPaMBAET, YEM YCTPAaUBAET 0.00 0.00
a0bCOJTIOTHO HE YCTPauBaeT 0.00 0.00
HE MOT'Y OLICHUTh 0.00 0.00
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8. bubauoreka NPeaoCTaBJISACT BO3MOKHOCTHU UCITOJIb30BAaHUSA 3JICKTPOHHBIX CEPBUCOB.

YcrpauBarwr au Bac nannbie yeayru?

BapuaHnTsl oTBeTa %
TIOJTHOCTBIO YCTPAMBAIOT, COOTBETCTBYET BCEM TPEOOBAHUSIM 100.00
B LIEJIOM, YCTPaMBAIOT, BHINOJIHO OTJIMYAOTCSI OT aHAJIOTUYHBIX YUPEXKICHUIM 0.00
9TO CpeIHHM, HO HE KPUTHYHBIA BapHaHT UCHIOJIb30BAHNS IEKTPOHHBIX CEPBHCOB 0.00
HYKJIQIOTCS B COBEPIICHCTBOBAHUHI 0.00
HE HYXXJIAFOCh B YCITyTaXx MMOJIOOHOTO PoJia 0.00
COBEPILICHHO HE YCTPAMBAIOT, pab0Ta B TAHHOM HAIPABJICHHN HE HAJIAKEHA 0.00

9. Kak 0b1 Bbl onleHn/IM cucTeMy MOMCKAa He0OX0AUMBIX H3/1aHui B 0ubanoreke? Ipocra

JIX OHA B OCBOCHMUH, y}]OﬁHO JIM €10 M0JIb30BaThca?

Bapuanrtsl oTBeTa %
POCTa ¥ yA0OHA, TIO3BOJISIET CIIPABUTHCS JTFOOOMY TTOJIH30BATEIIO 100.00
HE BIOJIHE IPOCTa M y100Ha, HO TPH KeJIAHWH MOJIH30BATEIh MOYKET €€ OCBOUTH 0.00
OCBOUTH CUCTEMY MOKHO ITPH MOMOIII KOHCYJIbTAHTA, CAMOCTOSITEIILHO BPSI T 0.00
CIIPABHIITBCSI
WCTIBITBIBAIO OTIPEICIEHHBIC TPYAHOCTH B MIOMCKE HEOOXOAUMOTO U3JIAHHS JaXKe 0.00
MIPY TIOMOIIIM KOHCYJIbTAHTA
IOBOJIBHO CJIOXKHO HAHTH HEOOXOIMMOE U3JaHHe: IOUCK 3aHUMAET CIUIIKOM 0.00
MHOT'O BPEMEHH, HE BIOJIHE YI00€H B UCIOJIb30BAHUH

pyroe(yKaxure) 0.00

10. BoickaskuTe, noskajayicra, Baune MmHeHre 0 KOMIJIEKTAUM (POHI0B OMOJIMOTEKH,

HAJMYHUH JTUTEPATYPhI U eé KayecTBe:

BapuaHTbI 0TBeTa %
JOCTAaTOYHO TIOJIHBIC, TAIOT BO3MOKHOCTh HATH HEOOXOUMYIO JIUTEpPaTypy, 6.00
9acTO OOHOBJISIOTCS (MHOTO COBPEMEHHBIX HCTOYHUKOB)
B IICJIOM, HET 0COOBIX MPETCH3UH HATMYUIO HCTOYHUKOB, B TOM YHUCJIEC U 58.00
COBPEMEHHBIX
HEJIOCTATOYHO YKOMIUICKTOBAH — OYCHb PEJIKO YIaeTCs HANTH HYKHYIO 36.00
JMTEPATYpy, TeM 0oJiee, HOBUHKU
(hOHIBI MPAKTUYECKH HE OOHOBJISIOTCS 0.00
SIBHBIE MPOOJIEMBI C HATMYHUEM JINTEPATYpPhl, €€ KaueCTBOM U OOHOBJICHUEM 0.00
3aTPYyJHSIIOCH OTBETUTH, HE CIMIIIKOM YacTO 00paliawch B OUOIHOTEKY 0.00

11. A ecoiu Ob1 ObLJIO HEOOXOIMMO OLICHUTh HAJIM4YKMe B OMOIHOTEKe JIMTepaTyphbl,
NOJIb3YHOLIelicsl CIIPOCOM y YHUTAaTeJ e, Kakoe 3HaYeHHe 1o S-0ajJbHoi mKaJe (rae S —

HauBbIcHIUi 0a,171) Bl Ob1 mocTaBuIn?

BapuanTsl oTBeTa %
1 0.00
2 0.00
3 0.00
4 8.00
5 92.00
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12. bu6anorexa roToBUT pa3jiMYHbIe BHICTABKH JUTEPATYPhI (HOBbIe OCTYIVICHHS,

TemaTudeckue noadopku). Kak Bol onenuBaere takyiw padory?

BapuaHTsl oTBeTa %
BBICTaBKH MHTEPECHBI U Pa3HOOOPA3HBI, aI0T BO3MOKHOCTh TOJIYYUTh 80.00
MIpeJICTaBJICHHs 00 MMeroIelics B (hoHaax OMOIMOTEKH JINTEpaType
OOJIBIIMHCTBO BBICTABOK yJIAUHbI U UHTEPECHBI 22.00
BBICTaBKH HE BBI3BIBAIOT Y MEHS 0CO0OTO MHTEpECca, HE OUYCHb MOHUMAI0, 3aU4eM 0.00
OHHU HY)KHBI
aTa paboTa Ben€Tcs (OPMaIbHO — BHICTABKHU HE MOJIB3YIOTCSI BHUMAHUEM 0.00
YHUTaTeNeH, IPAKTUIECKH HE OOHOBIISIFOTCS
He 00palla0 BHUMaHKs Ha TaKylo paboTy, a MIOTOMY U HE MOTY € OLICHUTb 2.00
0.00

apyroe (yKaxuTe)

13. CymecTBYeT TaKoe NOHATHE, KaK KyJabTypa o0meHusi. Kak 0b1 Bbl onenniau Hajanyue

3THX Ka4eCTB Y COTPYAHUKOB, IePCOHAJIA IAHHOI OMOJIMOTeKH?

Bapuants! oTBeTa %

Y BCEX COTPYJHHKOB Ha BRICOKOM YPOBHE, HE BHI3BIBACT MPETECH3UH 96.00

Ha JOCTaTOYHOM YpPOBHE Y OOJIbIIMHCTBA COTPYAHUKOB 2.00

Ha JOCTaTOYHOM YPOBHE JIUIIb Y OTAEIbHBIX COTPYIHUKOB 0.00

CpeIHUH, HO He KPUTHYHBIN YPOBEHB MPO(deccCHoHaTN3Ma ’ 0.00
T0OpOKENaTeTbHOCTH

B OpraHU3alliH €CTh CYLIECTBEHHbIE TPOOJIEMBI B BBICTPAUBAHUU KOHTAKTOB C 0.00

MOCETUTEISIMI: COTPYAHUKH HE OTIIMYAIOTCS IPOPECCHOHATM3MOM H KYJIBTYpPOU
oOmenns
Ipyroe( yKaxure) 0.00
3aTPYIHSIOCH OTBETUTH 2.00

14. Kak 0b1 Bl onieHH/ 1M padoTy nepconasia 6ubdJIMOTEeKH MO CJIeAyIOIMMM MO3UIHIM:

Bapuantbl oTBeTa Boicokmii He nocr.

BbICOKHI1
KOMIIETEHTHOCTb, MPOPECCHOHAIN3M 98.00 0.00
T0OpOKENaTeIbHOCTh, BEKIUBOCTD 100.00 0.00
COBPEMEHHOCTh, KPEAaTHBHOCTh 44.00 0.00
OTIEPATHUBHOCTH B BBIMOJTHEHUN YUTATEIILCKUX 3aIIPOCOB 62.00 0.00
HE MOTY OIICHHUTH 0.00 0.00

15. Odpamaerech 11 Bbl K caiiTty 0ndmorexkn B UnTepHer-npocrpancrse? Ecin aa, To,

KaxkoBo Bamie muenue o nem?

BapuaHTtbl 0TBeTa %
callT - ynoOHbIN 1 HH(OOPMATHUBHBIHI 94.00
Ha MOH B3IJIsiA, CAliT HE OUeHb Y/100€H, CJI0KHO HATH HY)KHYIO HH()OpMaIUIo 0.00
OJIMH-7IBa pa3a oOpaacs (Jach) K caifTy, ocTaiucs (Jach) JTOBOJIECH/I0BOJIbHA 2.00
OJIMH-7IBa pa3a obOparnancs (Jach) K caifTy, ocTaiucs (J1ach) He 0.00
JIOBOJIEH/ZIOBOJIbHA
He 00palach, HO MIAHUPYI O0PATUTHCS 0.00
He 00palaoch U He MIIaHUPYIO 0.00
CBOM OTBET 0.00
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3aTPYAHSIIOCH OTBETUTD \

4.00

16. Baui moJ:

BapuaHTsl oTBeTa %
MYXCKOM 30.00
JKEHCKUH 70.00

17. Bam Bo3pacr:

BapuanTsl oTBeTa %

o 18 mer 0.00
19-22 0.00
23-30 10.00
31-40 20.00
41-50 12.00
51-60 30.00
61-70 24.00
crapmie 70 4.00
18. Bame o6pa3oBanue:
BapuanTsl oTBeTa %

BBICIIIEE 42.00
HEOKOHYEHHOE BBICIIIEE (CTYJICHT BY32) 2.00
cpenHee 16.00

CpeHe-CIeMaTbHOE 40.00

HavaabHOE 0.00

19. Kak yacto Bol ObIBaeTe B 0M0IM0TEKE?
BapuaHntbl oTBeTa %

eXKEeHeIEbHO 2.00
HECKOJIHKO Pa3 B MECSI] 38.00
HECKOJIHKO Pa3 B MOJIT0/1a 56.00
pas B 1oJroaa 4.00

pa3 B roj1 0.00

pexe, 9eM pas B roj 0.00
20. YuTaTeabCKHH cTakK
(B 1aHHOM Yy4peKIeHHUH):

BapuaHTtbl 0TBeTa %
MEHEe Tojia 12.00
1-2roma 14.00
3-5 nrer 12.00
5-10 ser 16.00
oomnee 10 mer 46.00
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